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1. Introduction

The “Need4Car: B/O Guide” is a useful tool for the initial presentation of the

Back Office Platform, as it describes the features of it.

The Back Office Platform is a powerful tool for every Back Office Administrator
for the daily reporting and management of the car sharing procedure. This tool gives
the Administrator the option to manage the vehicles, the users, the sharing procedure,
the daily events (loss of user’s connection, etc). Additionally, he can plan and define
the business strategy of his car sharing service. That means that he can define the
tariff models, the car sharing model (station based, free floating, round trip, etc), the

vehicle stations, etc.

2. Log in page

Need4Car Back-office

N
4

By clicking in the url:

https://backoffice.need4car.com/authenticate?redirect=https://backoffice.need4car.com:///authenticate

You go to the log in page of the Need4Car Backoffice platform. Type the email and the

password and enter in the Backoffice platform.



https://backoffice.need4car.com/authenticate?redirect=https://backoffice.need4car.com:///authenticate

3. Home page

= NAC Development Backoffice IEESINNERY odmin@needacar.gr S @ =

User Management

Support

Documentation

Qut of Geofence

Up 100% since last month

Open Ticket Monitoring tool Change Password

After completing the login process, the “Home Page” appears which provides

the basic information of the fleet, along with the utilities buttons.

It includes 3 sections: The “Utilities” on the left side of the screen in a sidebar,
the “Management” in the center and the “Settings & Notifications” on the right
side.

> Utilities

The utilities are in a sidebar with active links in order to redirect faster into the

selected section which are Home, Map, Fleet, Users, Reservations, Trips, Points

of Interest, Transactions, Calendar, Analytics.
» Management
The Management section consists of 4 pillars.

e User Manager: this section gives all the information to the user
about the “Customers”, the “Members” and the “Administrators”

¢ Vehicle Management: here the user can have a total view of the
“‘Fleet”, “Reservations”, “Calendar”, “Damage Reports”, “No
Signal”, “Distance Driven”, “Map”, “Average Speed” and “Out of
geofence”

e Finance: this section informs the user about the “Transactions”

and the “Failed transactions”



e Support: at this point the user can have support for the platform
by choosing “Documentation”, Open ticket’, “Changelog”,
Monitoring tool” and “Change password”

» Settings
The Settings includes the “Provider”, “Pricing Models”, Pricing Factors”,
“Geofences”, “Stations” and “FAQ” tabs.

> Notifications
The user gets live notifications about the activities that a “Member” or a

“Customer” does.

3.1 Utilities

The “Utilities” section is placed as a sidebar on the left side of the home page. It
includes all the available utilities that the back office administrator needs for the
management of the whole car sharing procedure, as further described.

4% Home = Fleet

¥ Reservations A Trips

#= Transactions @ Calendar ~* Analytics

3.1.1 Dashboard

The first option in the sidebar is “Home” and by choosing it the user gets redirected
to the Home page.

= NAC Development Backoffice
<t User Management

Administrators

&

Up 100% since last month

Support




3.1.2 Map

All the venhicles are displayed on the map and they are colored according to their
availability status.
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3.1.3 Fleet

This option provides full information of the fleet, with additional searching and

monitoring utilities of the status of each vehicle.

N4C Development Backoffice Direct Solutions v [ERNCESIeTEEgE
o~
& Fleet
, Dashboard / Fleet
Vehicles
3
se Clear Filters @Dy Export S/ Filter & New Vehicle  y§sShow on map
&
Select 1D Name Plate Constructor Model Telemetry Errors Location Trips Violations Sensors Created
O Mercedes-Benz 4 160 d TX7541 Mercedes-Benz A160d )] -] ‘f‘ 0 17:00:25
20.00% 12.500 V Parked o
A
B =] [251]  volkswagen upt - 2201108 Motif_cello Volkswagen Up! B a EBuLg [3s75) 0 13/11/2017 17:00:25
11.43% 12117V Parked Avtigracng,
- 8puiicaa,
Lipeg
BprAnaoiwv,
ATTUer, 15235,
EMA5a, GR
o [22]  Toyota varis DENGQ4 Toycta Yaris )] [ ) Rodelheim, 18/11/2019 13:11:56
— 64,00% 12,500V Parked 60488 Frankfurt,
DE
m] [25]  volkswagen Golf DENOC3 Volkswagen Golf 2.0 TDI = 18/11/2019 13:11:56
— 38.00% 12,500V Parked
(m] [227]  Auding DEN002 Aud AG1.8TFSI [\ -] a8 dsteiner Str.
— 100.00% 12,500V Parked 121111
Frankfurt am A




3.1.4 Users

The list of all users is available on this screen, with their personal info, their activity

status (validated or not).

= NAC Development Backoffice

0 Name Telephone Email Address Status Updated Created
ne Tsak [2]0]+30s973804146 [m]Q]infogdirectsolutionsic O [ isias 44, 15125 Marouss 2 [ - 02/10/2020 09:35:18
(2@ ]+306978304146 [®] Q] christine tsakas@gmait.co O] | Kifisias Av. 44, 15125 Marouss : = 28/00/2020 16:42:20 28/0012020 16:41:16
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3.1.5 Reservations

This section includes the list of Reservations with all the available information, eg
reservation code, start time, stop time, status, price, cancelation time, member name
and vehicle plate. The reservation code, member nhame and vehicle plate are active

links.

= NA4C Development Backoffice

< @ Reservations

Dashboard / Reservations

9,
Reservations
a
. Choose date period: ~ 28/09/2020 15:25 - 19/10/2020 15:25 Search & clearFilters Dyexport Y Filter
D - Code start End Duration Charge Fuel Rating Distance Vehicle Member scope status Unlocked Locked
- Delta
[12995 | DS5294551601820787  04/10/2020 02m 365 0% *hkk  OKm swagen Up! - 2201108 [ teancroskarianis | [sharing| [ & Completed |  04/10/2020 04/10/2020
A — 17:13:07 e o ot cel — 171335 17:16:47
- [ 14057 | DS2496971601623207  02/10/2020 [ | | | [snarng] [& |
— 10:20:07 —
i —
| ,::—‘ DS3072391601623116  02/10/2020 ‘ ‘ ‘ ‘ ‘ ‘ ‘ o ‘
— 10:18:36
| u::;‘ DS3720881601623030  02/10/2020 ‘ ‘ ‘ ‘ ‘ ‘ ‘ 8 ‘
— 10:17:19
[ 12554 | DSS116401601621776  02/10/2020 [ | [ | [ | [& |
— 09:56:16
53| DS4S83681601621531  02/10/2020 01m 055 P o% Ahkdk  Okm Aud Ad (1BEx Christine Tsa cea | 02/10/2020 02/10/2020
— 09:52:11 E— * 00:52:26 00:532:49
| 14352 | DS4037241601621300  02/10/2020 02m 335 0% *hkk  OKm [ Audi A4 (IBEx | [ consuneTsa | [snarng| [@complersa | 021072020 02/10/2020
— 09:48:20 — 0gi48:51 0g:i51:58

[129%0 | Ds5007701601621241  02/10/2020
09:47:21

Showing 1 to 18 of 18 Entries (6,008 Total Entries)

Refresh in 56 seconds




3.1.6 Trips

The list of all the trips are displayed on this screen and can also be shown on map.

N4C Development Backoffice
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1 Code Start End Duration
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3.1.7 Transactions

The “Transactions” include all the history of the bank transactions.

N4C Development Backoffice

rect Solut a o 4 oy e & A1)

< &= Transaction

d / Transactions

1] Description Code

Reservation Payment

Reservation Cancellation Fee

Reservation Payment

Reservation Payment

Reservation Cancellation Fee

regist

on Payment

on Bayment

Reservation Payment

Reservation Payment

Credst card registration

vation Payment

Member

Customer

Charge

Net Cost

VAT Cost

Status

G Clear Filters By E 5 Fitte:
Updated Created

020 17:16:24 04/10/2020 17:16:21




3.1.8 Calendar

The “calendar” displays all the reservations, either completed or canceled, on a

calendar.

DPPORIN iinanecdtcorg: S (P53 [

= NAC Development Backoffice

& Dhcaryatinne
< &3 Reservatio
Dashboard / Reservations
Calendar
)

==

October 2020

3.1.9 Analytics

The Analytics is an environment which provides a useful statistical Analysis from the
collected Data. It is based on particular KPI's: Revenues, Reservations and Users.
The Analysis concerns both basic statistic results and more complex predictions. The

results are continuously enriched with new KPI's and more in-depth analysis.

These charts are divided in four categories: Users, Revenue, Reservations and
Telemetry. Each category has total reports from the collected data. “My Analytics” is
a category that the user has at his disposal the charts of his preference. At the top
and right of each chart there are a “Heart” button and an “” button. The “” informs the

user about the parameters of the chart.
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My Analytics

By pressing the “Heart”, the charts re also displayed in “My Analytics”

NAC Development Backoffice admindneedacar.g

< #¥iAnalytics

Dashboard / Analyties

My Analytics
User Activity L X0 Top Penalty Users L O] Users by Gender v o Revenues per Month ® 0
[ Activit M Hamiton Barackx [ Markos George Users gender percentage Profits
= N Markos Giorgos [ Frantalos John =
— Ve Femal
. M Dodo Johnny - e
50 = — o Choice 200
70
= 150
60
30
50 100
. 0
30 50 —
10

T 10
03 46 712 12 r | |

About ©

Users

The “Users” show the charts about the users versus registration, activity, penalties,
gender and age.

s B
= Need4Car Back-office EERE comnenceascarsr 3 [P [

< &% Analytics

Dashboard / Analytics

Users

STRA LAST LEAST PROFIT, EMBER
'WEEKLY REGISTRATIONS ANNUAL REGISTRATIONS =4 bl g B P =
User Registrations (vNO) User Activity QO Top Penalty Users QFO Users by Gender QO Users by Age QO
B 2020-10-05 [ 2020-10-06 ] Activity Hamillon Barackk [ Markos George Users gender percentage Users age percentage
40 60. B Markos Giorgos Prantaios John )
35 M Dodo Johnny — Ve . Femsle B 15-24 EEEEN 25-34 NN 35-44
50 80 mm—No Choice - 4550 60
30
“ 70
25 60
20 m =
15 = “
%
10
10 20
s . o
o 03 45 712 12+ C ||

About ¢

tsolutions P.C.
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Revenue

The “Revenue” shows the charts about the revenue versus date, ratings, tariff

models, members, companies, pricing factor and sharing model

Need4Car Back-office Direct Selutions v [EuTINCONEEISTT g g"@ =

< @ Analytic
<hboard / Analytics
Rewi
ANNUAL REVENUES
268K€ |V
QFO e e R0) T v R0) Total Revenues per Tariftaodel O B @
! Best RevenuesTarm
.
”
100 =
s tandard
500 i
2020-10-09 11.00.00 0-10-09 [
table \ v¥0) A tat P (vE©] Q@ F Q@
Gio . ofis :
fest e =
= Disc 40

About © 2020 DirectSalutions P.C.

Reservations

The “Reservations” show the chart about the reservations versus days and a map

with pointed areas, in different colors, that have the most reservations.

SR sdmin@needdcargr e f_‘,"'@ =

Need4Car Back-office

WEEKLY RESERVATIONS.

. e

0 Tots! Reservations QDFO

backoffice localfview/snalytics#1tab-resarvations About  © 2020 Directsolutions P.C.
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Telemetry

The “Telemetry” shows the chart about a vehicle and the driven distance.

PRI admingneedicargr € [0} [

= Need4Car Back-office

Top X Vehicles by Distance CFO

About © 2020 DirectSolutions P.C.

3.2 Management

The “Daily Management” section includes the most frequent features that the
administrator access in a daily basis. It is a “quick access” section, since all these
features are included in the “Utilities” section. It is separated in 4 categories, but the
Administrator can modify them, according to his preferences. The default categories

are: 1) User management, 2) Vehicle management, 3) Finance and 4) Support.

13



3.2.1 User Management

The “User Management” consists of 3 pillars:

Members

The member is the end user who is making reservations via the mobile
application. This section includes each member’s personal and contact details, his

reservations and his validated cards.

,
N4C Development Backoffice [INIMPIER :dmin@needacargr ME 1:,"@ =

/Users
Memb
Search Clear Filters g export ¢ Fillter
D Name Em Customer Vehicle Groups Telephone status Updated
[z712] chrstine ‘ 2 ‘ a ‘ a ‘ a ‘ & ‘ a ‘ & ‘ & ‘ P i E [ Acive | 02/10/2020,
Tsak info@directsolut +306978804146 10:19:44
&) cane @[ [ e [ domos | @owee | woos | doswe | Rowes | Gower [@omwe [ @emr) (O8] | ] oo
Tsaki christine.tsak85@gmail.co... +306978804146 16:48:03

‘ ‘ geors | 2 ‘ P ‘ P ‘ a ‘ a ‘ a ‘ P ] E fied | Act E‘ 24/09/2020
brousas support@direct: i +306948526383
E3 pany | &evenone | @Groupa | @GroupC | @Growpd | WGroupE | WGrowpD | BGowpF | AGowG | @Gowd | J @ [verinea [ acve | 07/68/2020
T christine_tsa@window 14:20:48
[E=0] mpany | Eeeryone | @G | @eount | BGens | @ewwt | @G | @Genr | @cenc | @cons | J 6 [vernea | aewe | 0710772020
o gxmarkos93@gmail.com 14:39:05
[E3] [=[a]ikesporecotz Company | BEveryone | @rouph | @GroupC | @GropB | BGopt | BGoupDd | WCrowpr | o | ACowph | J © [Verified | Acive | :;/40?_/326020
[z=2) Company | «Eenene | @GroupA RGowE | WGt | WGoupD | RGoupF | @GowG | @GowH | S © 17/00/2020
i om : 12:25:23
[z515] christ (=]a] ‘ aideted | Verfied | Acive |  02/10/2020
T Tk %\re(v i +306978204146 09:23:12
[ | shaneer =|Q Jle ed | Actve | 30/06/2020 v
,

Each member has a unique ID number and by choosing it the user can see some
general information, such as communication details, driving license, id, pricing and

the status of this member.

14



(@) Information

NAC Development Backoffice

< &

er info@directsolutions.io (Christine

sers / Member

Information

profile picture

NEED
CAR

Actions.

[
[
[

J
J
J
J

Sakir:

Details
E-mail nfo@directsolutions.io

Name Christine Tsakiri

Phone +30 6978804146

number

Gender  Female

Birth 22/04/1085

Date

RFID

Vehicle  Company. Everyone, Group A Group B, Group €. Group D, Group
Groups E. Group F, Group G, Group H

status

Member Validation

Member Verification

Member Status

PayPass

Updated

02/10/2020 09:23:17

Created

pricing
customer
Free credits
Free minutes

Pricing factor

Driving License
Number

1ssue Date
Expiry Date
Categories

Issue Country

P

Direct Solutions v [EEEUEEES

Christine Tsakirl

22456789

Greece (GR)

Identification Document

Number
Type

Issue Country

X426064

Greece (GR)

S

By choosing the “Edit Member” the user can work through member’s details,

communication details, the status of the member, pricing, driving details, id and the

vehicle groups that the member can share/rent.

Edit Member: info@directsolutions.io

Details

Ema
info@directsolutions.io
First Mame

)

Company X Everyone X GroupA X GroupBX GroupC X GroupD X

GroupE X GroupF X GroupG X Group H X

Status
rei alidation:
Validated hd
Enabled ~
Pricing
info@directsolutions.io (Christine Tsakiri) v
nutes
0 mins
e cre
£
g facto
None v

Driving Details

B: All Vehicles %
Country

Greece (GR)

Identification Document

15



When the user chooses the “View Payment Methods”, then a window appears with
the cards that the member has added, in order to pay his reservations.

Member Cards

Provider Type  Status

ompe @ @

itgroments

The “View License” button shows the driving license of the member and a new driver
license can be edited.

Viewing document: License

Actions Front Side Back Side

u:h.utuu—“—b-m-i

g de Rifbrwis Carmi
. | owmeuen
. - 4 e Conducsite

=l =

16



The “View Identity” button shows the member’s id and a new id can be edited.

Viewing document: Identity

A A
i ’
- fet
-
- >
; -y
- oo
-
- ol 10AUT000009993<
Ie - 7109094 F 111231AUT<<<<<<< << 0

e v
MUSTERFRAUC<ISOLDECCCCC<Ce<ec<

The “View Selfie” button shows the selfie that the member has uploaded and an new

selfie can be uploaded.

Viewing document: Selfie

Actions Selfie

Edit Selfie

17



<

4557 | DS2496071601623207

(b) Reservations

The “Reservation” tab show all the reservations, either the completed or the
cancelled, that the member has done. The information that the user has at his
disposal are: the ID number of each reservation, the Starting and Ending time of the
reservation, the duration of the trip, the charge, the fuel data, the rating that the
member has given, the driven distance, the vehicle that was used, the scope either
sharing or rental, the status of the reservation and what time was locked and

unlocked.

& Member info@directsolutions.io (Christine Tsakiri)

hboard / Users / Member

fod: | 29/09/2020 12:55 - 20/10/2020 12:55 search Clearfikiers &y export Y Fiter

Code start End Duration Charge Fuel Delta Rating Distance Vehicle Scope Status Unlocked Locked

| Dsa742411601577808 wddrdk  OKm [ | 08/10/2020 12:52:01 06/10/2020 12:53:17
*
| Dsoo76341601977766 dkkk  oKm [ | 06/10/2020 12:49:38  06/10/2020 12:50:58
*
| Dss254201601977654 whkk  Okm [ 06/10/2020 12:49:02
*
| Dsgo20131601577547 dkdkk  OKm [
*
s026 | DS7222321601977184 dhkk  OKm [ 06/
*
5005 | DS2048381601976998 dkdk  OKm [ 06/10/2020 12:39:26
*

The information that are in a green box, are clickable and gives the user further

information.

e Every reservation has a unique ID number, once the user chooses this ID
number, he gets redirected to “Reservations” option where he can see the

whole information about the specific reservation.

18



< @ Reservation

Dashbaard / Reservations / Reservati

Reservation Reservation Expenses Reservation Dai Reservation Map

Sharing Reservation States

© completed

Details Pricing Model
Code D54742411601977808 Name platinums
Reservation Rating *hkhk Per Minute Charge 039€
pistance (Kim) N Por Hour charge 12e
Fuel Consumption o Per Day Charge e
Deita (%) i .
After 0 mins extra charge/minute o€
Charged Amount 078€
8 After 100 Km extra charge/minute 120€
At) 06/10/2020 1
Parking Cost 0€
Reservation Started  06/10/2020 1251138
Collision Damage Waiver 1200€
Reservation Ended 08/102020 12:53:04
Min Reservation Charge 0e
Charging Started 06/10/2020 12:52:01 L
Day Limit 0 hours
Charging Ended 0671072020 12:53102 )
Overnight Rate o€
Penalties. o
Max Travel Time 0 mins.
Fees o Max Travel Distance 100 Km
Member Christine Tsakiri ) .
A . Min Overnight Time 00:02:00 (remm:ss)
Cushemar Christine Tsakiri Max Overnight Time 12:02:00 (HH:mm:ss)
" Y
(nfedrecsolutonsiol Updated 03/04/2020 150116

e By choosing the “Charge”, a pop-up window appears with the cost analysis of

the reservation.

Cost Analysis
Duration 0 hours, 2mins
Day limit applied

Overnight rate applied

Minimum reservation charge applied

19



e When the user chooses the vehicle, he can see the current status of the

vehicle, details such as type, color, capacity etc., live telemetry and he can

manage the car by enabling or disabling the immobilizer and lock or unlock it.
samnoneesicrsr € (B >

° Vehicle
Information
a
Status Details Live! Telemetry Live! Value History Delta (Last hit: 06/10/2020 13:47:15)
°
Activation Status Active Name speed Km/h
= Deactivate After Plate Engine Revs r/m
Reservation
Scope sharing Engine Temperature  °C
A Key on place
Sharing Model Foiel mate
Engine running
= = Pricing Model [i222 |platirums Total Distance 11254 K 4
Immobilizer
e Vehicle Grou Company m
& tockad P [ Altitude n
Last Signal IMEI Battery Voltage 12941V a
Model Fuel Level 60 % -
Updated
Type Coupé
Live! Location
Created Vi
.
Registration Year + 2
Actions Seats 4 -—
2
Edit Vehicle Capacity 1800 cc % Q 2
-
E e Color White - 3

P N

{ : , )
[ e o )
[ . )
[ | fpom e

Mapkémoudou, Afjpos Kpwrtiac, Attikr, 19400, EAAGSa, GR

(c) Transactions
The “Transactions” tab shows the history of all the transactions that the member has
made. The information that the user has at his disposal are: the ID number of each
transaction, the Code number of the reservation, the Customer, the Charge Net cost

and VAT cost, the status of the transaction either success or fail and the starting and

ending time.
Need4Car Back-office admin@need4car.gr S JT.H'@ =

< & Member info@directsolutions.io (Christine Tsakiri)

ers / Member

Dashboar

Transactions

20 v Entries  Choose date period:  29/09/2020 13:59 - 20/1 Search & ClearFiters @y Export Y Filter & Member's Cards
] ~  Description Code Customer Charge Net Cost VAT Cost status Updated Created
Reservation Payment ‘ ‘ ‘ « ‘ 15.99€ 12.9€ 3.00€ 06/10/2020 13:51:20 06/10/2020 13:51:18
Reservation Payment ‘ ‘ ‘ « ‘ 0.78€ 0.63€ 0.15€ 06/10/2020 12:53:12 06/10/2020 12:52:11
Reservation Payment I ] JEE— | o7se 0.63¢ 0.15¢ 06/10/2020 12:50:54 06/10/2020 12:50:52
Reservation Payment I ] e E—— | o7se 0.63¢ 0.15€ 06/10/2020 12:48:57 06/10/2020 12:48:56
Reservation Payment [ ] | 2 | oae 0.32€ 0.08€ 06/10/2020 12:47:10 06/10/2020 12:47:07
Reservation Payment [ ] | a | 234€ 1.89€ 0.45€ 06/10/2020 12:45:24 06/10/2020 12:45:23
Reservation Payment ] c T 0.4€ 0.32€ 0.08€ 06/10/2020 12:39:21 06/10/2020 12:39:20
Reservation Cancellation Fee [ D: | | c T | o€ 0€ 0€ 02/10/2020 10:20:18 02/10/2020 10:20:17
Reservation Payment [ | | Christine Tsakirl | 04 0.32€ 0.08€ 02/10/2020 09:53:39 02/10/2020 03:53:38
Reservation Payment ( ] | cn T | o€ 0€ 0€ 02/10/2020 09:51:25 02/10/2020 09:51:24
Reservation Cancellation Fee [ ] c | o€ o€ 0€ 02/10/2020 03:47:31 02/10/2020 06:47:30
1€ 0.81€ 0.19€ 02/10/2020 08:38:10 02/10/2020 08:38:08
1€ 0.81€ 0.19€ 02/10/2020 09:31:36 02/10/2020 09:30:24 e

Refresh in 20 seconds
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Need4Car Back-office

Information

Need4Car Back-office

Once the user chooses the “Code”, he gets to the reservation and see the

information and the current status.

ons / Reservation

Details.

Code

Reservation Rating
Distance (Km)

Fuel Consumption
Delta (3%)

Charged Amount

Created (Reserved At)

Reservation started

Reservation Ended
Charging Started
Charging Ended
Penalties

Fees

Member

Customer

DS1334211601978993

o o o ok

15.00€

06/10/2020 13:09:53 (Paid

—
admin@needdcar.gr FE \‘?"0 =

© completed

Pricing Model
Name platinums
Per Minute Charge 039 €
Per Hour Charge 12¢

Per Day Charge 69 €
After 0 mins extra charge/minute o€
After 100 Km extra charge/minute 1290€
Parking Cost 0€
collision Damage waiver 1200€
Min Reservation Charge 0€

Day Limit 0hours
Overnight Rate o€

Max Travel Time omin:
Max Travel Distance 100 K

Min Overnight Time
Max Overnight Time

Updated

00:02:00 (HHzmm:ss)

When he chooses the “Customer”, he can see all the information about the

customer who the member belongs.

5/ Customer

Status
Customer Validation & Validatec

Updated

Created

Actions

Edit Customer

Details
E-mail
Phone number

Preferred Communication

Pricing
Printable invoice
VAT

Tax office

Pricing factor

Info@directs:

+30 6978804146

E-mail

Billing Address

Type
Name
Address

Country

Shipping Address
Type

Name

Address

Country

g J
Direct Solutions v [N @ =

& Individual

& Christine Tsakr

Kifisias 44 1

& Individual

& Christ

Kifisias 44 1

Greece (GR)
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Customers

The Customers act as car sharing providers and they have a separate profile with

their contact details, their car sharing members and the billing and shipping address

Need4Car Back-office

< & Users

Dashboard / Users.

Customers
20 v Entries

Name

Christine Tsakiri
Christine Tsakiri

One Dealer

George Brousas

Test Tesg

test tester

Christine Tsakirl

tester tested

Telephone

+306978804146

(2] @]+z0s073804146

[2]a]+z06045685084

J 8

E-mail

nfo@directsolutions.o
christine tsakas@gmail.co...
nikes ieannou@onedealer.c..
brousasg@gmail.com

[2Te]+1123a5678

pport@directsolutions.

gmarkos@directsolutionsi...

[2]@)+308078304126

a

ge@gmail.com

nfo@directsolutions.io

ge@gmail.com

Address

Kifisias 44, 15125 Maroussi
Kifi
Kifissias 44, 15125.athens
Kifissias 44, 15126,Athens
Kifissias 44, 15125 Athens
Ajsgs] 123, ASESEh] Athdne
kiffissias 42, 15125.athens
Alkaiou 1, 15126, Marouss
Kifissias 44, 15125,athens

Av. 44, 15125, Marous

Search

status

K Clearfilters & A

Updated

02/10/2020 09:35:18

06/10/2020 11:34:19

17/09/2020 15:50:28

16/09/2020 16:25:10

16/09/2020 15:58:59

30/09/2020 17:41:53

14/09/2020 13:44:56

13/07/2020 14:16:48

10/09/2020 14:27:42

2

PUSCTHRTIER admin@needdcar.gr SHE

Syexport Y Filter

Created

02/10/2020 09:28:59

28/00/2020 16:41:16

17/09/2020 12:36:29

16/00/2020 16:24:29

16/09/2020 15:36:05

16/09/2020 11:29:46

10/09/2020 14:29:51

13/07/2020 14:16:07

07/07/2020 14:49:29

Each Customer has a unique ID number and by choosing it is displayed some general

information, such as the current status, communication details, pricing and the billing

and shipping address.

Need4Car Back-office

< & Customer Christine Tsakiri

Dashboard / Users / Customer

Information

status

Customer Validation

Updated

Created

Actions

Edit Customer

& Validated
02/10/2020 09:35:18

02/10/2020 09:29:59

Details
E-mail
Phone number

Preferred Communication

pricing
Printable invoice
VAT

Tax office

Pricing factor

info@directsolutions.io

+30 6978804146

E-mail

ves

D52719

Maroussi

Billing Address
Type

Name
Address

Country

Shipping Address
Type

Name

Address

Country

da Individual

PIEEESTEIER admin@needacargr She

& Christine Tsakiri

Kifisias 44 15125 Maroussi

Greece (GR)

& Individual

& Christine Tsakiri

Kifisias 44 15125 Maroussi

Greece (GR)
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In case of changing any information from the Customer, the user can choose the “Edit

Customer” button and proceed to the changes that he wants.

Edit Customer: in

Status

ustomer validatian

i 2

fo@c

lirectsolutions.io

Billing Address

Billing Last Narme

Shipping Address

IpRing

Administrators

The administrators are super users that have the overview of all customers and all

members and can manage the information of the customers, the members and the

fleet. This section contains administrators’ communication details and their current

status.

Need4Car Back-office

< s& Users

Dashboard / Users

El

Name

Ahictrag Mahiotkng

George Brousas

s2m Cross

Direct Solutions

Administrators

E-mail

bus@vrilissia.gr

alketas.malioukis@onedeal...

Status

Timezone

alketas malio

support@needacar.gr

est@needdcar.gr

admin@onadealer.com

demoadmin@needdcar.com

dsadmin@needacar.com

newadmin@need4car.gr

admin@needdcar.gr

Companies

Search

Last Login

05/06/2020 19:27:07

10/03/2020 17:22:21

28/11/2019 10:25:55

04/06/2019 11:00:23

11/03/2020 15:42:03

01/07/2020 16:11:39

26/03/2019 11:38:05

05/11/2019 22:27:58

06/10/2020 14:27:26

Direct Solutions v EEIIHER RISV

(A Clear Filters &y Export

Updated
03/09/2020 16:31:29
10/03/2020 17:22:21
28/11/2019 11:35:29
19/11/2019 09:51:20
11/03/2020 15:42:03
02/07/2020 15:26:30
1971142019 09:51:20
19/11/2019 02:51:20

06/10/2020 14:27:26

U Fiter &+ Add New

Created
05/06/2020 19:27:07
05/02/2020 14:12:56
20/09/2017 09:28:15
04/04/2019 15:45:07
07/02/2019 13:41:09
05/03/2018 09:57:21
24/10/2017 11:42:51
29/09/2017 09:28:15

25/08/2017 09:28:15
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The administrators are prescribed from the technology provider.

Each of

administrator has a unique ID number, which redirects to their general information

and privileges.

Need4Car Back-office

Create an administrator

Create a pricing model

Create a pricing factor

D i avehicle

. < s o
a&e Administrator
9, Dashboard / Users / Administrator
Information
=
Status Privileges: Create
2
Active Yes
= Protected No Create a vehicle
Last Login 06/10/2020 14:27:26 Create a member
A
Updated 06/10/2020 14:27:26 Create a customer
- Created 29/09/2017 09:28:15
- Create a station
[} Details
E-mail admin@need4car.gr
= Create a penalty
First Name Direct
Create a geofence
Last Name Solutions
Create FAQ
Birth Date 30/11/-0001
Gender Male Privileges: Update
Timezone Europe/Ath
DateTime format d/m/Y Hizs Update a vehicle
Actions

Edit Administrator

De-activate a member
Update a member
Update a customer
cancel a reservation
Update a pricing model
Update a station

Update an administrator

Enabled

Enabled

Direct Solutions v [EXNICIISSIRICH A

Privileges: Read
View the dashboard
View the vehicles

View the reservations
View the members
View the customers
View the pricing models
View the stations

View the administrators
View the privileges
View the pricing factors
View the users

View the penalties
View the geofences
View the transactions
View analyties

View the alerts

Show Provider

Show FAQ

Show Pricing Settings

Show Payment Options

If the administrator wishes to change any details from his profile, then

choose the “Edit Administrator” button and change his account details.

Edit Administrator

Status

Details

he has to
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3.2.2 Vehicle Management

The Vehicle Management has to do with every detail about the fleet and consists of

nine sections

Fleet

By entering this section, the user has at his disposal all the information about all the

vehicles, model, type, plate number, etc.

(&) Vehicles
The “Vehicles” tab shows some general information about all the vehicles of the fleet.
The user can search a vehicle by typing a key word in the search bar, or he can apply
filters in order to find what he wants. This piece of information can be exported in a
excel, csv, pdf file, or can be copied and printed. Furthermore, the user can choose

one or more vehicles and displayed on the map.

Need4Car Back-office

Entries Search ClearFilters @y Export Y Filter & New Vehicle  s8sShow on map

[25]  Mercedes-Benz A 1600 X541 Mercedes-Benz A160d =} a
20.00% 12,500V parked

0 13/11/2017 17:00:25

‘ 25 ‘ Volkswagen Up! - 2201108 Motif_cello Volkswagen up! Bes7%
12.35.

0 131172017 17:00:25
[z2]  Toyota varis DENQGO4 Toyota Yaris [=}] (] [} 18/11/2019 13:11:56

‘ 238 ‘ Volkswagen Golf DEN0C3 Volkswagen Golf 2.0 TDI 2/11/2010 12:11:56

[237]  Audins DENGOZ Aud AB1.8TFSI -] 18/11/2019 13:11:56

Each vehicle has a unique ID number, which redirects the user to the vehicle’'s page

and the user has at his disposal all the vehicle’s trips which redirects to trip’s page.

When the user chooses the ID number of a specific vehicle, then he has at his

disposal the below:

() Information
This section informs the user about the status of the vehicle, details such as name,
plate, model, type, etc. and live telemetry. The user can manage all this information
and enable/disable the immobilizer, or lock/unlock the vehicle.
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NeeddCar Back-office PIECENMBLERY admin@needacar.gr

e
< & Vehicle Mercedes-Benz A 160 d (ITX7541)
A Dashboard / Fleet / Vehicle
Information
a
Status Details = Te Live! value History Delta (Last hit: 08/10/2020 11:43:02)
s e e
&
Activation Status Active Name Mercedes-Benz A 160 d
speed 0Km/h
[ | Deactivate After o Plate TX7541
Reservation Engine Revs rim
Scope Sharing
n Key on place 0 Engine Temperature °C
Sharing Model  Floating
Engine running No Fuel Rate 461vh P
= Pricing Model
Immobilizer Total Distance 25477 Km 4
- Vehicle Group
e Locked res Altitude m
Last Signal 30/08/2020 M o
ast Signal Y .
=2 ¢ 22:30:15 Battery Voltage 125V 4
s Model Mercedes-Benz A 160 d
Updated 2410812020 Type v Fuel Level 80% -
09:10:08
VIN WDD1760111)766398 .
Created 13/11/2017 Bl
17:00:25 seats 5 - 2 e
Capacit 1600 ¢ &
Actions. -apacity e L= oA
_ _ — fioony o
S color scolor_mountaingrau metalli%s 5
l )
- - i X
| —
[ J ; 5 |
i & "
[ | ] < ‘ ) supgh :
0 ] ) [ 2 2
< ) Y,
S / &5 o Leafiet| @ Openstreetilap contributors

Apéapnuag, Zrpaténe§o Paprva, Afjpog Papiuag - Mikeppiou, ATTLK, 19009, EAAGSa, GR

The user can also change the Status, Details, Scope, Pricing Model of the vehicle
by choosing the “Edit Vehicle” button.

Edit Vehicle: Mercedes-Benz A 160 d

Status

Shar v
loat v
tatior
v
pr lode
RFID:

By choosing the Pricing Model, the user gets redirected to this specific pricing
model’s page.
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(i) Vehicle assets
The user, in this section, can upload the photographs of the vehicle, that are going
to be displayed on the web and mobile application.

50+,
samonsis A (WS B

Volkswagen Up! - 2201108 (Motif_cello)

Vehicle assets

- 20191204141442_166099.jpg Ent\oy apxeiou | Aev néxBnke kavéva apyeto

(i) Reservations
The Reservations section, shows all the reservations that have been fulfilled, in the
period that the user has defined, with the specific vehicle. He can also search by
typing a key word, or apply filters in order to find what he wants. This piece of
information can be exported in a excel, csv, pdf file, or can be copied and printed.

= Need4Car Back-office Direct Solutions (TN & TN

& Vehicle Volkswagen Up! - 2201108 (Motif_cello)

Dashboard / Fleet / Vehicle

9,
Reserva tions
=
20 v Entries  Cheosedate period:  01/10/2020 12:35 - 22/10/2020 12:35 Search G Clear Filters Ly Export Y Filter

&
= D~ Code Start End Duration Charg Fuel Delta Rating Distance Unlocked Locked
A [G=o7] Ds1312421602135142 08/10/2020 08:32:29 44m 14s ( < | = Akdkts  2.73Km 08/10/2020 08:32:41 08/10/2020 0%:17:13

[15053] Ds2258371602081206 07/10/2020 17:34:56 14h 50m 32 IEEEE: *hkkk  2.03Km 07/10/2020 17:35:19 08/10/2020 08:27:02

[15052|  Ds3999931602079896 07/10/2020 17:11:36 01m 10s [se ] om drkdekk  OKm 07/10/2020 17:12:04. 07/10/2020 17:13:35
[ — —

‘ 14995 | DS5294551601820787 04/10/2020 17:13:07 02m 365 ‘ ‘ 0% Ahdkyy  Ookm 04/10/2020 17:12:35 04/10/2020 17:16:47
= [72977] Ds1130791601615284 02/10/2020 0:08:04 7m 0gs [(rsee ] 3% 2.86Km 02/10/2020 08:08:14. 02/10/2020 08:45:20

Showing 1 to 5 of 5 Entries (6,018 Total Entries)

Refresh in 23 seconds
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L}

Each reservation has a unique ID number, which redirects to the specific reservation’s

page. From that page the user can get redirected to the member’'s page, to the

customer’s page, to the vehicle’s page and to the pricing factor’s page.

Need4Car Back-office

< @ Reservation

Dashboard / Reservations / Reservation

Reservation Reservation Expenses

When he chooses the Charge, a pop-up windows appears with the cost analysis

Reservation Damages

Details
Code

Reservation Rating
Distance (Km)

Fuel Consumption Delta
(%)

Charged Amount
Created (Reserved At)
Reservation Started
Reservation Ended
Charging started
Charging Ended
Penalties

Fees

Member

Customer

Vehicle

Reservation Map

DS1318421602135149
Ak K

273

E

17€

08/10/2020 08:32:29 (Paid)
08/10/2020 08:32:29
08/10/2020 09:16:55
08/10/2020 08:32:41
08/10/2020 09:16:55

0

[
Leandros Karkanis (sk@teiste.gr)
Stavros_Karkanis

(karkanis@gmail.com)

volkswagen Up! - 2201108

(Motif_cello)

Pricing Model

Name

Per Minute Charge

Per Hour Charge

Per Day Charge

After 120 mins extra charge/minute
After 100 Km extra charge/minute
parking Cost

Collision Damage Waiver

Min Reservation Charge

Day Limit

Overnight Rate

Max Travel Time

Max Travel Distance

Min Overnight Time

Max Overnight Time

Updated

Created

1€

0 hours

o€

120 mins

100 Km

00:05:00 (HH:mm:ss)

12:05:00 (HH:mm:ss)

16/07/2020 15:42:20

16/07/2020 15:42:20

e Completed

Cost Analysis

Duration

Day limit applied

Overnight rate applied

Minimum reservation charge applied

Excess minutes

No

No

No

771

14 hours, 51 mins

Excess minutes cost
Parking Cost

Cost

77.10¢€

8.00€

16718 €

4012¢€

207.3¢€

When the user chooses the member, then he gets redirected to the member’s page,

who has made the reservation.
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(iv) Trips
The Trips section, displays all the trips that have been fulfilled in the period that the

user has defined. He can also search by typing a key word, or apply filters in order to
find what he wants. Furthermore, he can choose one or more trips and display them
on the map.

= Need4Car Back-office PR adminancedicargr SZ [0} [

< @& Vehicle Volkswagen Up! - 2201108 (Matif_cello)

Dashboard / Fleet / Vehicle

nformation Vehicle assets Trips
]
20 ™ Entries Choose date period:  01/10/2020 13:16 - 22/10/2020 13:16 Search < ClearFilters Y Filter sl Show on map
Select Map Name Plate Start Stop Start Stop Duration Distance Max  Average Updated Created
Location Location Time Time Speed  Speed

) Mavtéhng Bprqoota, Attikd, 15235, EAAGa, gr EBukr Avtiotaong, Bpiijoota, Attuk, 15235, 08/10/2020 08/10/2020 00:15:48  1.37 39 13.43 08/1012020 08/102020
EMGa, gr 08:52:00 09:07:48 09:17:56 08:52:49

O Efuuers Avtiotacnc, Bpuigaua, Atuk, 15235, MevtéAne Bpivooia, Attuer, 15235, EANaSa, gr 08/10/2020 08/10/2020 00:06:32  1.36 51 15.69 08/10/2020 08/1012020
EAhada, gr 08:33:28 08:40:00 08:42:33 08:34:15

O Npapoy, Bpiooia, ATtukn, 151 29, ENAasa, gr EBvLKrC Avtiotaong, Bpiinoota, ATk, 15235, 07/10/2020 07/10/2020 00:14:12  1.06 40 11.98 07/10/2020 07/10/2020
EAMIGa, BT 18:15:53 18:30:05 18:40:49 18115:58

=] Mieplwy, Bpuoaia, ATtk 15127, EMMaSa, gr Nptapou, Bpivjooa, ATk, 151 29, EAMMGSa, gr 07/10/2020 07/10/2020 00:21:48  2.85 43 13.87 07/10/2020 07/10/2020
17:44:01 18:05:49 18:15:58 17:44:44

(m] EBuukri AvtioTaonc, Bpioota, ATk, 15235, Niepiv, Bpjooia, ATTKA, 15127, EAGSa, gr 07/10/2020 07/10/2020 00:07:06  0.91 34 16 07/10/2020 07/10/2020
EMMSa, gr 16:47:15 16:54:21 17:04:35 16:42:10

) Koviotng, Bpihioota, Attur, 15235, ENAGba, gr EBukr Avtiotaong, Bpiijoota, Attuk, 15235, 07/10/2020 07/10/2020 00:12:42 254 a4 18.05 07/1012020 07/1012020
EMaa, gr 16:20:54 16:33:36 16:37:54 16:21:34

O Migpiwv, Bpviooia, AT, 15127, ENMaSa, gr EBuuc Avtiotaons, Bpiliooia, Attukr, 15235, 06/10/2020 06/10/2020 00:11:06 0.5 =] 14,86 06/1012020 06/1012020
EMAGSa, gr 19:58:37 20:09:43 20:20:20 19:58:56

O AyLdgou, Bplioowa, AT, 15127, ENAGSa, gr Miepiwv, Bpiooia, AT, 15127, EAAGSa, gr 06/10/2020 06/10/2020 00:03:41 0.96 37 15.71 06/10/2020 06/10/2020
19:34145 19:38:26 19:48:45 19:35:29

O EBvud| AvtioTaonc, Bpjooa, ATTki, 15235, A, MntpémovAou, Bpthioowa, ATukn, 15127, 08/10/2020 06/10/2020 00:06:50  1.82 33 15.82 06/10/2020 06/10/2020
EAhaba, gr EAMGGa, gr 19:07:49 19:14:39 19:26:05 19:08:40

Showing 1 to 20 of 21 Entries (20 Total Entries)
0e 2 <0

Refresh in 54 seconds

The “Map” button opens a pop-up window, which shows the trip on map, telemetry

data and details about the start/stop location and the start/stop time of the trip.

Telemetry Data
Max Speed 39 Km/hour
Average Speed 13.43 Km/hour
Distance 1.37 Km
Duration 00:15:48

Sensor Data 0

Details

Start NevtéAng, Bpirjoota, Attikry, 15235, EAAGSa, gr
Location

Stop EBvikrig Avtiotaong, BpiArjoota, Attikr), 15235,
Location EAAGSa, gr

Start Time 08/10/2020 08:52:00

Stop Time 08/10/2020 09:07:48

@®LSTM OGRU O CONVID

Leafict | Map data © CC-BY-SA, Imagery ©

The “Name” and “Plate” buttons, redirect to the vehicle’s page.
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(v) Violations
The Violations section show all the vehicles that went out of geofence, in the chosen

period. The user can search by typing a key word in the search bar, in order to find

what he wants.
Hermes-V ilion@ilion.gr & @ =

< & Vehicle KHH7638 TY (KHH7638)

Dashboard / Fleet / Vehicle

Violations
(2
- 20 v Entries  Choose date period: ~ 01/08/2019 13:00 - 28/08/2019 13:00 Search & Clear Filters
A Geofence Transit Current Time Previous Time Created

n Entry 27/08/2019 09:17:30 27/08/2019 08:16:58 2020-06-05 15:49:02
"’*}; — | Exit 27/08/2019 09:09:06 27/08/2019 09:08:36 2020-06-05 15:49:02
IT‘ Entry 16/08/2019 12:08:22 16/08/2019 12:07:48 2020-06-05 15:49:02
‘ & ‘ Exit 16/08/2019 12:05:56 16/08/2019 12:05:30 2020-06-05 15:49:02
[ & | Entry 16/08/2019 10:07:12 16/08/2019 10:06:40 2020-06-05 15:49:02
]T‘ Exit 16/08/2019 10:06:40 16/08/2019 10:06:12 2020-06-05 15:49:02
]T‘ Entry 16/08/2019 09:57:06 16/08/2019 09:56:34 2020-06-05 15:49:02
[ & ‘ Exit 16/08/2019 09:49:34 16/08/2019 09:49:08 2020-06-05 15:49:02

Showing 1 to 14 of 14 Entries

oé 20

By choosing the “Geofence” button, a pop-up window appears, which shows on the

map where the vehicle went out of the geofence and the trip that made out of it.

O,

Leaflet | Map data © OpenStreetMap contributors, CC-BY-SA, Imagery © OpenStreetMap
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(b) Vehicle Groups
The “Vehicle Groups” tab show all the groups that the vehicles are divided. These
groups can be divided in many ways, e.g. to the scope (sharing/rental), the type of
the vehicle. The user can create them according to his preferences. The user can
search by typing a key word in the search bar, or apply filters, in order to find what he

wants. This piece of information can be exported in a excel, csv, pdf file, or can be

copied and printed.

)
20 v Entries Search (X ClearFilters ~ +AddNew ~ Syexport Y7 Filter
s
a
] ] Description Scope Information Status Updated Created
~ |:‘ Group H [®un | i ‘ ' ] ‘ | 2170972020 16:47:36 21/09/2020 16:47:36
‘:| Group G [ ®un [ [ wms ] | | 23/06/2020 12:06:36 18/06/2020 14:03:08
‘i| Group F [®un | i “ [ ‘ | 2310612020 12:06:27 08/05/2020 11:23:59
& ‘Z| Group D [®un omatic | =10 ‘ ] ] ‘ | 237062020 12:08:23 08/05/2020 11:22:38
2 ‘:| Group E [ = [ | [ | 237062020 12:06:17 08/05/2020 11:11:34
‘:| Group B | & ‘ o | | ‘ | 23/08/2020 12:06:04 08/05/2020 11:10:07
‘z| Group C | I ‘ e | | ‘ | 23106/2020 12:08:11 08/05/2020 11:08:51
‘:| Group A [ = [ | [ | 237062020 12:05:57 08/05/2020 11:06:27
|:‘ Every [ ‘ | 25/02/2020 10:25:16 18/06/2019 11:22:04
|:‘ vip ‘ ‘ ‘ 25/02/2020 10:25:16 032/06/2019 10:12:04
|z‘ Executi ‘ ‘ ‘ 25/02/2020 10:25:16 03/06/2019 10:12:04
[z) Compan: y [ | | 0570512020 13:50:24 03/06/2019 10:09:18

o3
-“
Ej

Each vehicle group has a unique ID number, which redirects to the specific group’s

page.

When the user chooses the ID number of a specific vehicle group, then he has at his
disposal the below:

(i) Information
This section informs the user about the details of this group, the status and the pricing

model.
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Need4Car Back-office

Information

< & Vehicle Group 107

Dashboard / Vehicle Groups / Vehicle Group 107

Details
Description
Passenger Seats
Suitcase Seats
Gearbox

Fuel type

Pay Now Discount
Min Age

Max Age

Min Licensed Years

Status

scope

Updated
Created

Show By Default

Assigned To Member

Actions

Group H
9
4
automatic

unleaded

NotNow
21/09/2020 16:47:36
21/09/2020 16:47:36
Yes

ves

Edit Vehiclegroup
Delete VehicleGroup

pricing Model
Name

Per Minute Charge

Per Hour Charge

Per Day Charge

After 0 mins extra charge/minute
After 100 Km extra charge/minute
Parking Cost

Collision Damage Waiver

Min Reservation Charge

Day Limit

Overnight Rate

Max Travel Time

Max Travel Distance

Min Overnight Time

Max Overnight Time

Updated

Created

platinums

0 haurs

o€

0 mins

100 Km

00:02:00 (HH:mm:ss)

12:02:00 (HH:mmiss)

03/04/2020 15:01:16

12/09/2019 14:33:01

Direct Solutions v [ERUITCHISLEISElS

The user can update the vehicle group by changing the details below.

Update Vehiclegroup

Details

er Seats

Fuel type:

platinums
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Also, the user can delete the vehicle group and by choosing the “Delete Vehicle
group” button, a pop-up window appears which requires confirmation about the delete

of the group.

Are you sure you want to delete
this VehicleGroup?

‘ Delete VehicleGroup ‘

(i) Equipment
This section, shows the equipment that are available in the specific Group. The user

can search by typing a key word in the search bar, or apply filters, in order to find

what he wants.

= Need4Car Back-office

< & Vehicle Group 109

Dashboard / Vehicle Groups / Vehicle Group 109
Equipment

Y
Search {H ClearFilters & Group Equipments

20 v Entries

Type Updated Created

17/07/2020 10:51:03 01/09/2017 11:12:51

Clima
CD player 17/07/2020 11:24:10 27/10/2017 11:55:00
Bluetooth 17/07/2020 10:52:55 01/09/2017 11:12:51

Showing 1 to 3 of 3 Entries
- [l +-
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(i) Extras
The Extras section informs the user what extra equipment this vehicle group has. The

user can search by typing a key word in the search bar, or apply filters, in order to

find what he wants.

PN acminencedscarer € (3 >

Need4Car Back-office

-
2 D Type Fee Range Default Updated Created
A
&

Each “Extras” has a unique ID number, which redirects to the page of the specific

Extras. The first screen that appears is the information tab where are listed all the

NeeddCar Back-office aameanecsscarsr HE 13

< & Vehicle Group Extra Navigation

up Extras / Vehicle Group Extra: Navigation

Information
e
Details
a
Nam
) Alias Navigation
F %€
F .Y
Range Yes/N:
] Default
[ Statu:
-
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Edit Extra

Details

By choosing the “Edit Extra” button, the user can change details such as the name,

the fee etc.

If the user chooses the “Vehicle groups” tab, he gets redirected to the “Vehicle

Groups” page.

(c) Group Insurances
The “Group Insurances” tab show which insurances are available in the vehicle

groups. The user can search by typing a key word in the search bar in order to find

what he wants.
Direct Solutions v [ERUINGCIESRISIETEE 1 Ly,"@ >

(X ClearFilters =+ Add New

) Name Description Details Price Updated Created
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The “Add new” button, creates a new group insurance.

Create new Group Insurance

Details

Title

Each Group Insurance has a unique ID number, which redirects to the insurance’s
page and the user has at his disposal the details and the status of the specific group

insurance.

Direct Solutions v [EHENMTITTEgE Q"@ =

Need4Car Back-office

Details
= Title BASIC
= Description Basic package
Details Test
3
Pri €
Stat
& Updated
Created 7 21 13:34:
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By choosing “Edit Insurance”, the user can make changes to the specific insurance.

Edit Insurance

Details

The second tab is the “Vehicle Groups” that belong to the specific group insurance.

= Needd4Car Back-office

< & Vehicle Group Insurance: BASIC

Dashboard

¥ Ent
D Description Scop Information Statu:
(o] croupH \ | [Boreseo [aumomanc [ s [ e ] | [
] oows \ | (o [ we | e ] | \
B e \ | (Do @ et | wr ] | \
(=] oo ( | (oo [@mmomorc | w0 [ w ] | \
(& oo | | (e [ e | ar ] | \
(2] oo | | (B [@rr | w5 [ &7 ] | |
[=]  erowc [ ) [Bunessed [Ofaoomerc | @1 [ w0 ] | I
= Group A [ | [Bunesces | ogauomane | s | w1 ] | |
showing 1 to 8 of & Entries

/ Group Insurances / Vehicle Group Insurance: BASIC

Vehicle Groups

Updated

08/10/2020 15:09:37

23/06/2020 12:06:26

23/06/2020 12:06:27

23/06/2020 12:06:23

23/06/2020 12:06:17

23/06/2020 12:06:04

23/06/2020 12:06:11

23/06/2020 12:05:57

& Manage Groups &y Export 7 Filter

08/10/2020 15:08:37

12/06/2020 14:03:08

08/05/2020 11:23:59

08/05/2020 11:22:38

08/05/2020 11:11:34

08/05/2020 11:10:07

08/05/2020 11:09:51

08/05/2020 11:06:27

The ID number that is displayed is the one of each vehicle group and redirects to the

group’s page.

(d) Group Extras

The “Group Extras” tab shows which of the vehicle groups have extras. The user can

search by typing a key word in the search bar in order to find what he wants.
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" s
= NeeddCar Back-office Direct solutions v [ELLIECLEEISIEE S, {@3 =

o
< @ Fleet
o Dashboard / Fleet
Group Extras
=
2 ~ Entries search {HclearFilters  + Add New

-
] [} o Type Fee Range Default Updated Created
A [ | Navigation ] o< Yes/No Yes 25/06/2020 15:28:22 25/06/2020 15:28:22

[ | & ] 15 0-3 ] 26/02/2020 12:31:35 02/01/2020 16:08:54

[ [ child ] 15 0-3 ] 20/02/2020 15:58:06 02/01/2020 16:07:42
=

( [ Boby Seats ] 15 0-3 o 20/02/2020 15:58:03 02/01/2020 16:07:18
ar [ | Winter Equipment ] 15 Yes/No No 20/02/2020 15:57:50 02/01/2020 16:05:03

( I Drivers ] e 0-3 o 25/02/2020 17:10:10 02/01/2020 16:04:28

Showing 1 to 6 of 6 Entries

The “Add new” button, creates a new group extra.

Create new Group Extra

Details

Name

Vinimum Items

Each Group Extra has a unique ID number, which redirects to the specific group extra

page and the user has at his disposal the details and the status of the specific group
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=  Need4Car Back-office admin@needacar.gr SHE C\“@ =

as / Vehicle Group Extra: Navigation

9
Infor ti
=
Details
&
Name Navigation
] Alias
Fee
A
Range Yes/No
. Default Yes
& Status
Updated 25/06/2020 15:28:22
-
Created 25/06/2020 15:28:22
Actions

Edit Extra

By choosing “Edit Extra” the user can make changes to the specific group extra.

Edit Extra

Details

Name

The second tab is the “Vehicle Groups” that belong to the specific group extra.
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Need4Car Back-office I EILERY 2dmin@needdcar.gr =

& < & Vehicle Group Extra: Navigation
- Dashboard / Group Extras / Vehicle Group Extra: Navigation
Vehicle Groups
Y
20 v Entries Search (K ClearFilters & Manage Groups ~ ¢JyExport Y/ Filter
&
[ ] LR Description Scope Information Status Updated Created
A Group H ‘ Rental | e ‘ e | e ‘ | 08/10/2020 15:09:37 08/10/2020 15:09:37
Group G ( Rental | \ s | e ‘ | 23062020 12:06:36 18/06/2020 14:03:08
Group F ‘ Rencal | &5 ‘ Wz | Assigned To Membe ‘ | 2370612020 12:06:27 08/05/2020 11:22:59
e Group D ( | wo [ om || Assigned To Membe | Shaw By Default | 23/06/2020 12:06:23 08/05/2020 11:22:38
o2 Group E [ | =i \ W | Assigned To Membe: ‘ Show By Defaulc | 230612020 12:06:17 08/05/2020 11:11:34
Group B [ Remal | & | a | Assigned To Membe ] Show By Default | 2370612020 12:06:04 08/05/2020 11:10:07
Group C [ Renial | = [ wme ]| e | | 2370612020 12:06:11 08/05/2020 11:09:51
Group A ‘ Rental | =4 ‘ W \ \ e ‘ \ 23/06/2020 12:05:57 08/05/2020 11:06:27

Showing 1 to 8 of 8 Entries

The ID number that is displayed is the one of every vehicle group and it redirects to

the specific vehicle page.

(e) Vehicle Reports
The “Vehicle Reports” tab gives the user useful reports about the vehicles that contain
average and sum duration of the trip, average and max speed of the vehicle, average

and sum of the driven distance, average score of the driver and the total trips, for the

period that the user has chosen.
Need4Car Back-office et B L‘m@ =

P
< @ Fleet
o Dashboard / Fleet
Vehicle Reports
a
20 v Entries  Choose date period: ) 17:03 - 22/10/2020 17:03 Search <H) Clear Filters &l Export
&
] D = Name plate Duration Sum Duration Average Max Speed Average speed Max Travel Distance Average Distance Average Score Total Trips
~ [ | Audiag 1BEx00C 0 o 0 o 0 0 0 o
Mercedes-Benz C-Class RRR1234 0 o 0 o 0 0 0 o
Volkswagen Up! - 2284428 ITA1671 cello 0 0 0 0 0 0 0 0
P
[
Volkswagen Polo PND0001 0 0 0 0 0 0 0 0
= Fiat Talento ujioo2 0 0 0 0 0 0 0 0
Fiat Ducato FEHO03 0 0 0 0 0 0 0 0
Citroen C1 DENOOT 0 0 0 0 0 0 0 0
AudiAS DEN002 0 0 0 0 0 0 0 0
Volkswagen Golf DEN003 0 0 0 0 0 0 0 0
Toyota Yaris DEN0O4 0 0 0 0 0 0 0 0
Volkswagen Up! - 2201108 Motif_cello 16227 737.59 s9 15.65 40 1.82 0 1993
Mercedes-Benz A 160 d ITX7541 0 0 0 0 0 0 0 0
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The user can search by typing a key word in the search bar, in order to find what he
wants. This piece of information can be exported in a excel, csv, pdf file, or can be

copied and printed.

The ID number that is displayed is the number of every vehicle and redirects to the

vehicle’s page.
Reservations

This section includes the list of Reservations with all the available information, eg
reservation code, start time, stop time, status, price, cancelation time, member name
and vehicle plate. The reservation code, member name and vehicle plate are active
links. The user can search by typing a key word in the search bar, or apply filters, in
order to find what he wants. This piece of information can be exported in a excel, csv,

pdf file, or can be copied and printed.

5o
Direct Solutions v [ERILICIETEIEgE @ =

< Reservations

Dashboard / Reservations

v Entries  Choose date period: | 02/10/2020 12:00 - 23/10/2020 12:00 Search A dlearFiters Ly export 7 Filter

D Code Start End Duration Charge Fuel Rating Distance Vehicle
Delta

‘ 5 —;‘ DS2714571602178431 12h 42m 43: ‘ 76.9€ ‘ 6% *hdk 28.09Km 08/10/ 0 09/10. 0
— 2 7 * 20:34; 09:20:24
‘ 5071 ‘ DS1218421602135149  08/10/2020 44m 14s ‘ 17€ ‘ 39 *hdk 2.73Km 08/10/2020 08/10/2020
— 08:32:20 — ¥ 08:32:41 09:17:13
[15053 ] Ds2359371602081296 1hsom32s [ o7z | -3 dhdk  4.03Km ‘ ‘ ‘
) — *
s0s2 | DS3999931602079896 01m10s 0% *dkk  OKm
E— *
[15031] Ds1334211601978993 40m 445 [issse | oo k% OKm [ merceoes penz c.ciass (rrri2 RE
E— *
[15030] Ds4742411601977898 01m 035 [ o | oo *hRkk  OKm [ mercedes enz c.Class RrR12349) | [ cn
E— *
[75025 ] Dsgo7E341601977766 01m 075 [[omse ] o *hkk  OKm [ mercedes Benz c.ciass mar12349) | [ cnmsuneTsa
I 1 — *
[7502s ] Ds5254201601977654 01m03s [ e | oo *hkk  OKm || mercedes genz c.ciass rrri2 R
E— *
‘ ‘ DS8020131601977547 01m 02s ‘ .45 ‘ 0% 2 88 4 OKm ‘ Audi A4 (IBExxxX ‘ ‘ Christine Tsa ‘ ‘;-5 ‘ “ /202
L= J * - mplete 2:45:58 2:47:15

Showing 1 to 12 of 12 Entries (6,019 Total Entries)

Refresh in 39 seconds

Each Reservation has a unique ID number, which redirects to the specific reservation
page. The vehicle and the member are actual links that redirect to the corresponding
pages. By choosing the charge, a pop-up window appears and informs the user about

the cost analysis of the reservation.

For further information about specific reservation, the user has to choose the unique

ID number of each reservation and he has at his disposal the below:
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(a) Reservations
The “Reservations” tab, gives to the user information about the reservation. Such

information is the code of the reservation, the start and the end of the trip, the rating,

the pricing, the vehicle, the member and the customer. The vehicle, the member and
Need4Car Back-office admin@needdcar.gr S

Reservation

®
a Sharing Reservation States
5
=
e Completed
A
Details Pricing Model
=] Code D52714571602178431 Name sk
Reservation Rating Ak Per Minute Charge 0z€
=]
Distance (Km) 28.09 Per Hour Charge 8¢
2 Fuel Consumption Delta & Per Day Charge 30€
%
) After 120 mins extra charge/minute 0.1€
Charged Amount 176.9€
& After 100 Km extra charge/minute 0.15€
Created (Reserved At)  08/10/2020 20:33:51 (Paic)) parking Cost e
arking Cost
Reservation Started 08/10/2020 20:33:50 Collision . wai woe
ollision Damage Waiver
Reservation Ended 09/10/2020 09:16:54 Min Re N h e
in Reservation Charge
Charging Started 08/10/2020 20:34:1 Day Limit 0
ay Limi hours
Charging Ended 09/10/2020 09:16:54 Overnight Rat oe
vernight Rate
Penalties o
Max Travel Time 120 mins
Fees [
Max Travel Distance 100 Km
o7 E s (k@ £
Member ‘i‘ Leandros Karkanis (sk@teiste.g7) Min Overnight Time 00:05:00 (HH:mm:ss)
Customer [ Stavros_Karkanis Max Overnight Time 12:05:00 (HH:MmM:ss)
(karkanis@gmail.com)
— Updated 16/07/2020 15:42:20
Vehicle (-] Volkswagen Upt - 2201108 ¥

the customer are actual links and redirect to each page.

(b) Reservation Expenses
The “Reservations Expenses” tab consists of three charts the Reservation

Transactions, the Reservations Expenses and the Partial Charge.

Need4Car Back-office demo@looparshare.com S

tion
9 servations / Reservation
Reservation Expenses
@
. Reservation Transactions Reservation Expenses © Add new Penalty | @ Add new Fee
&
= Code Description Status  Card number Price Created aLE = pescription Price Created
DC8574481598535211 Reservation payment success  PayPass 65¢€ 2020-08-28 01:41:24
a B vea<< PRYPASS No records found
DC8574481598535211 Reservation payment suecess paypass PAYPASS 7044€  2020-08-28 01:50:29
=]
Partial Charge
)
Start Time Stop Time Fuel level before Fuel level after Distance Status Bonus credits from registration Bonus minutes from registration Price
2020-08-26 16:33:31 2020-08-27 16:33:31 1 1 0 success 0 0

Cost Analysis

Basic Costs 65€

Duration 1440 mins
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The Reservations Transactions show the code of the reservation, the card number

and the charge.

Reservation Transactions

Code Description Status Card number Price Created
DC8574481598535211 Reservation payment success payPas: PAYPASS 65 € 2020-08-28 01:41:24
DC8574481598535211 Reservation payment success payPas: PAYPASS 7044 € 2020-08-28 01:50:29

The Reservations Expenses are the penalties that the user may charge a member in

case of not good driving.

Reservation Expenses © Add new Penalty | @ Add new Fee

Type ~—  Description Price Created

Penalty Ticket Fee 97 % 2019-09-30 15:44:35

A pop-up windows appears with all the circumstances of penalty.

Choose at least one Penalty

l Q Refueling Credit Card Lost ” Q Cleaning Requested ]
€} Cleaning not requested Fe E“QUnaum rized Park Eel

[Q"s"\ e left unlockad fee HQ /ehicle damaged ee”a icket EEI

Iﬂle sl 0 = venic vd -.r.—]
lg ailed s.ssel[ew king residue ”m EfE\ng-‘\r"nfEE]
[Qrcn collectiol ”Q /ehicle Repossession fee ][9 /ehicle relocation fee ]

Charge 0 €
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The Partial Charge shows the cost analysis per day.

Partial Charge

Start Time Stop Time Fuel level before Fuel level after Distance Status Bonus credits from registration Bonus minutes from registration Price

2020-08-26 16:33:31 2020-08-27 16:33:31 1 1 0 success 0 0
Cost Analysis

Basic Costs 65€

Duration 1440 mins

(c) Reservations Damages

The “Reservations Damages” tab show the reported damages that the vehicle has, where
the damage is located, photographs that the user has uploaded and the time that this report
is created.

Damaged Parts ~  Images Created

Front Right Door Rear Right Door 16/09/2020 13:31:33 Before unlocking Vehicle

(d) Reservation Map
The “Reservation Map” tab, displays the trip on the map with information about
telemetry data and details about the reservation such as the start and the end of the
trip, the charge, the vehicle and the member. The vehicle and the member are actual
links that redirect to the corresponding pages. The user can download the trip’s

information either in excel or in pdf form.
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Need4Car Back-office adminoneedacargr S (P33 [

Reservation

9.
Reservation Map
a
Map Telemetry Data
Max Speed 81 km/h
+ I
- Average Speed 28.35km/h
) Distance 28.09km
A
Fuel Consumption Delta 6%
- Duration 12 hours 43 minutes
& Details
Charge 176.9€
Reservation Started 08/

Reservation Ended 09/1
Start Station
Stop Station

Vehicle \ Volkswagen Up! - 2201108 Motif_cello

Member | Leandros Karkanis (sk@teiste.gr)

OHNA
Download Excel report &

Calendar

The “Calendar” displays all the reservations on a calendar. Default mode is monthly
and can be changed into weekly or daily. Also, from filter button the administrator can
change view between all statuses of the existing reservations (canceled, on trip, etc)

and also between rental or sharing reservations.

N[

= Need4Car Back-office admin@need4cargr Zic ® @ =

< & Reservations

Dashboard / Reservations

Calendar

n
October 2020

.
&
Mon Tue Wed Thu Fri Sat Sun
= 1 2 E 4
l'lﬂ:34 IBExxx - Audi A4 ] .ﬂs:ﬂﬂ Matif_cello - Volkswagen Up! - 2201 l 17:13 Motif_cello - Valkswagen Up! - 2201
A
10:41 1BExoox - Audi A4 ] 09:36 I1BExoxx - Audi A4 |
— lWS:lU IBEx0ex - Audi A4
+7more
[
~ 5 6 7 8 9 10 "
.12:35 1BEsocc - Audi A4 ].11:11 Motif_cello - Volkswsgen Upl - 220 ].us:sz Motif_cello - Volkswagen Up! - 2201]
.12:59 RRR1234 - Mercedes-Benz C-Class l .17:34 Motif_cello - Volkswagen Up! - 2201108 ]
.12:45 1BExxx - Audi A4 .20:33 Matif_cello - Volkswagen Up! - 2201108
+amore
12 13 14 15 16 17 18
19 20 21 2 ) 24 25

Damage Report
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The “Damage Report” show to the user the reservations that has reports for damages.

The vehicle and the member are actual links and redirect to the corresponding page.

The ID number redirects to the reservation’s page, where are all the information about

the reported damage.

Damaged Parts ~  Images Created

Front Right Door Rear Right Door 16/09/2020 13:31:33 Before unlocking Vehicle

No Signal

The “No Signal” gives to the user a list with the vehicles that have lost their signal.

n
90150912 0500  16/09/2020 145012 Cancelle Cancalled . ] ¥ | ] A 03/09/2020 13:05:00

Distance Driven
The “Distance Driven” tile informs the user how many kilometers the vehicle have

went through.
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Map

The “Map” displays all the vehicles on the map. The vehicles are in different colors

according to the its status. The “Bin” button gives the user all of the Points of Interest.

= NAC Development Backoffice admin@

< 98 Map
Dashboard / Map

Vehicles

Audi A4

sedan
4 e
,’ X IBEXXXX

Volkswagen
sedan

@ Vehicle status

® Available
) ® Resenved
Charging
@ Inactive
® Other

1®]].

Leaflet | Map data © OpenSireetiap contributors, CC-BY-SA. Imagery © OpenStreetap

By choosing the “Search” button a pop-up window appears and the user search for a

vehicle from a dropdown list.

The “P” button stands for the stations that the vehicles are parked.

\ompa Emitia

Corinth

ylokastro @
-
p—
Kiato e
Velo Loutraki - ¢
o—

Nomea

Argos
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Average Speed

The “Average Speed” tile informs the user about the speed that the vehicles have

been driving for the last 30 days.

Out of Geofence

The “Out of Geofence” tile redirects to the Vehicle list where the user can check the
“Violations” column. This column refers the times that the vehicles have crossed the

defined borders.

N4C Development Backoffice Orectsoluion: v [T A S

3.2.3 Finance

The “Finance” tile informs the user about the successful and failed transactions.

Transactions

This section includes the history of all the bank transactions. The table depicts
transaction details, such as, code, description, status, price and date. In the ID
column the administrator has the opportunity to open the generated invoice of this
transaction which was attached in the end trip reservation report mail that the end
user received when he ended his reservation. Download option is also available if

needed in any case to resend it.
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NAC Development Backoffice PUSSEEAE admin@needicargr e

a —_
< &= Transactions
o Dashboard / Transactions
= Choose date period: |~ 09/09/2020 15:34 - 23/10/2020 15:34 search Clear Filters | Gy Export 7 Filter

. D ©  NetcCost Description Code Charge Member Customer VAT cost status Updated Created
12.1€ Reservation Cancellation Fee 15€ [ Nl 8 | 20¢ | 09/10/2020 14:28:40 09/10/2020 14:28:35
12.1€ Reservation Cancellation Fee 15€ [ Nl 8 | 20¢ | 011072020 12:34:57 01/10/202012:34:55

A
0.81€ Credit card registration 1€ [ Nl B | oo 30/09/2020 19:07:00 30/09/2020 19:06:12

Q 9.35€ Reservation Payment 1.6€ | G ‘ ‘ B | 2.25¢ | ‘ 30/09/2020 18:53:54 30/00/2020 18:53:51

- 6.04€ Reservation Payment 8.6€ | ‘ ‘ B | 1.86€ | ‘ 30/09/2020 18:39:56 30/09/2020 18:39:56

- 356 0.48€ Reservation Payment 0.6€ | ‘ ‘ B | 0.12€ | ‘ 30/09/2020 17:50:36 30/00/2020 17:59:36

=
0.32€ Reservation Payment 0.4€ [ Nl B | oose [ | 300972020 17:58:05 30/09/2020 17:58:05
0.81€ Credit card registration 1€ [ Nl [ | oo 29/09/2020 11:55:56 20/09/2020 11:55:05
0.81€ Credit card registration 1€ [ Nl msown | 019€ 29/09/2020 11:53:45 20/00/2020 11:52:43
0.81€ Credit card registration 1€ [ | [ smsown ] o19€ 29/09/2020 11:52:14 20/00/2020 11:51:16
0.81€ Credit card registration 1€ | 291092020 11:47:45 20/00/2020 11:47:04
0.81€ Credit card registration D571772116013 1€ [ G | [ smsown ] o010€ | 20/09/2020 11:35:54 20/09/2020 11:35:06
0.81€ Credit card registration 1€ [ G Nl msown | 019€ | 2470972020 16:19:10 24/00/2020 16:18:22

| 5564 Reservation Pavment net - I [ 1T - | 1335¢ [ e 1 22002020 15:06:06 22/006/2020 15:06:04 M

ing 1 to 20 of 42 Entries (5,175 Total Entries)

Refresh in 55 seconds

Failed Transactions

The “Failed Transactions” show the history of failed transactions. The Code, the

Member and the Customer are actual links that redirect to the corresponding pages.

= N4C Development Backoffice Direct Solutions v ERItERERECI2S

v —
< & Transactions
- Dashboard / Transactions
= Choose date period: | 09/09/2020 15:40 - 23/10/2020 15:40 Search | statusifailed Clear Fiers  @yExport Y Fifter
. (LI Net Cost Description Code Charge Member Customer VAT Cost status updated Created
2
357 6.94€ Reservation Payment ‘ Giorgos Ma ‘ ‘ m B ‘ 1.66€ ‘ ‘ 30/09/2020 18:39:56 30/09/2020 18:39:56
: 0.48€ Reservation Payment [ G | | | 300072020 17:59:36 30/08/2020 17:59:36
a 0.32€ Reservation Payment [ G | | ms | oo0se | 300072020 17:58:05 30/08/2020 17:58:05
9 256 55.00€ Reservation Payment ‘ ‘ ‘ m B1 ‘ 13.22¢€ ‘ ‘ 18/09/2020 12:50:40 18/09/2020 12:50:40
- 55.00€ Reservation Payment ( | [ gmeown ] 1322€ ‘7‘ 18/09/2020 12:50:01 18/08/2020 12:50:00
" 55.64€ Reservation Payment [ Giorgos Ma | | | 1333¢ | 18/09/2020 12:48:21 18/05/2020 12:48:20
]
55.64€ Reservation Payment [ G | | | 1333¢ | 18/09/2020 12:45:21 18/05/2020 12:45:21
i 55.64€ Reservation Payment [ G | | | 1333¢ | 18/09/2020 12:44:47 18/05/2020 12:44:46
25 55.64€ Reservation Payment [ G | [ Jmeown | 1335€ ‘7‘ 18/09/2020 12:34:35 18/08/2020 12:34:35
250 55.00€ Reservation Payment | ea3t1€ [ | [ merown | 13226 ‘7‘ 17/09/2020 15:23:22 17/08/2020 15:23:21
249 5.6€ Reservation Payment ‘ 6.94€ ‘ ‘ ‘ ‘ 34€ ‘ 17/09/2020 15:22:52 17/09/2020 15:22:51

of 11 Entries (5,175 Total Entries)

Refresh in 23
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3.2.4 Support

The support section, is a tool that provides live and 24/7 Support to the Backoffice

administrators.

Documentation

The “Documentation” tile includes all the Support documents, e.g.manuals, in order

to help the user with the daily management of the platform.

NEE® Need4Car Support Docs  Offline Manuals  Help  Changelog  Submit a ticket

Need4Car Support

Documentation for the Need4Car Platform 4

l OFFLINE MANUALS

[ CHANGELOG

SUBMIT TICKET l

Open ticket

If an issue cannot be resolved by the Live Tools, the user can follow the procedure
through the electronic ticket. By choosing the tool “Open a New Ticket”, the

administrator enters to the “Support Center Home”.

OD Guest User | Sign I
One!

£t Support Center Home |5 Open a New Ticket = Check Ticket Status.

lew Ticket

Please fil in the form below to open a new ticket

Contact Information

Email Adaress

Full Name *

Fhone Number

Help Topic
Sekect a Help Topic

Create Ticket | [ Reset | Cancel
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Changelog

The “Changelog” informs the user about the versions of the platform that have been

4

Changelog

produced.

_ V3.11.6 2020-04-08

Added
 New tab on reservation page that shows the trip of a spesific reservation

Fixed

Monitoring Tool

The “Monitoring Tool” checks the usability of the servers.

o [ T
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Change Password

This section the user can change his password and provide his new password

with the specifications that are mentioned.

= Need4car Back-office admin@needscarer S L3 603 [

< P Change password

- Dashboard / Change password

Change password

= New password
A

*Repeat new password:
El

3.3 Notifications

The Administrator receives live notifications about every new action that a
member or a user does, e.g. reservations, transactions, penalties, etc. The red eye
button removes the notification from the list and the "i" button redirects inside the

notification.

Vehicle Management

4days agoat 05.10.20,

A new member with D (ID:907) w2

successfully registered i

4 days 2go at 12:00-05.10.2020

Anew member with ID (ID:906) 3

successfully registered i

4days ago at 11:55 - 05.10.2020

Anew member with ID (ID:305) =

successfully registered i

4 days ago at 11:36 - 05.10.2020 -

Anew member with ID (ID:904)

successfully registered i

7 days agoat 17:11 0 =

A new member with ID (ID:903)

i i

=
i
=
i

8 days ago at 11:56 - 01.10.2020

Member (ID:3) cancelled reservation =

(1D:11133) successfully i
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Inside the notification further details are displayed and also the administrator has the
ability to redirect inside the reservation, transaction, member, customer or vehicle,

depending on the reason that this notification was generated.

= N4C Development Backoffice

Member (ID:3) cancelled reservation (ID:11133)
successfully

RESERVATION - NOTICE
generated on 09/10/2020 14:28:39
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