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1 Prerequisite

Make sure that:
e the given user account of OneDealer has admin authorization in order to perform the following
tasks.

OneDealer International GmbH | www.onedealer.com
Wallersheimer Weg 50-58 Koblenz, Germany

Page 4 of 11


http://www.onedealer.com/

Configuration Training — Generic Configuration OD

OneDealer

2 OneDealer

2.1 Create a mechanism to build or select a vehicle for the new Make
(@IDMS_MAKEINTTYPE)

Define what type of mechanism the new Make will make use to build or select a vehicle (Make Interest

Type)
e Click on 9 dot menu icon, All Apps, Setup, Sales & Lead, Make Interest Types

e Click on plus (+) sign icon.

iii Quick sear + Q e
- o List of Make Interest Types
L IDMS_MAKEINTTYPE v retione
E Found 21 entries
= Make Interest
a2
=
volkswagen LightConfigurator v
a
o VW Lov LightConfigurator v
= USED Usedvehicle ~
£
AUDI v
il
o Volkswagen Usedvehicle v
AUDI LightConfigurator v
oo Lightconfigurator v
MERCEDES-BENZ Lightconfigurator ~
SKODA Lightconfigurator v
B LightConfigurator v

e Provide content to the following fields according to the given data of the project and then
click on Create button

+ o @

List of Make Interest Types

DMS_MAKEI!

General data

Make Make * Interest *
FORD v I I LightConfigurator v I
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2.2 Uncaching Make Interest Type

../monitor/uncachelistsearch
Find: IDMS_MakelntType
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2.3 Assign a Workflow to the new Make
2.3.1 Create Sources (@IDMS_INQ_SOURCE)
o C(Click on 9 dot menu icon, All Apps, Setup, Sales & Lead, Inquiry Source
e Click on plus (+) sign icon.
ey + 0@

o List of Inquiry Sources

&
InquirySour
quirysources > + | actions ~
: Found 21 entries
k2 Code Name
=
Campaign Campaign v
a
e Dealer Dealer v
2 Service Service ~
7]
AuthorizedDealer Authorized Dealer v
sl
w event Event v
Bank Bank v
BD34E7ICI2ACTES Internat v
KosmacarCustomerCare Kosmocar Customer Care v
Distributor Distributor v
Spontaneous Spontaneous v
AfterSalesWalkin Aftersaleswalkin -

e Provide content to the following fields according to the given data of the project and then
click on Create button

)

List of Inquiry Sources

Details

Code Code Name

Dealer | | Dealer I

2.3.2 Uncaching Sources

../monitor/uncachelistsearch
Find: IDMS_InquirySource
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2.3.3 Create Channels (@IDMS_INQUIRYCHANNEL)

e C(Click on 9 dot menu icon, All Apps, Setup, Sales & Lead, Inquiry Channel

o Click on plus (+) sign icon.
= o List of Inquiry Channels
# InquiryChannel Actions
= Code Name
.‘aﬂ
Campaign Campaign
&
.
Web Internet
Lshl
T‘; IncomingPhone Incoming Phone

Outgoingphone

IncomingE-Mail

OutgoingE-Mail

WebConfigurator

outgoing Phone

Incoming E-Mail

Outgoing E-Mail

web Configurator

OD

OneDealer

Fatebook Facebook v

e Provide content to the following fields according to the given data of the project and then
click on Create button.

List of Inquiry Channels

nquiryChanne
Details

Code Code Name
Icampaign I Icampa\gn

2.3.4 Uncaching Channels

../monitor/uncachelistsearch
Find: IDMS_InquiryChannel
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2.3.5 Find the proper Workflow (@IDMS_WF_WORKFLOW)
e Click on 9 dot menu icon, All Apps, Setup, Workflow, Workflow List

+ 0@

. Workflows
o i 14 entrie

Use First Free Time Slot ~ Code Name
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2.3.6 Create an Inquiry Workflow Selection (@IDMS_WF_SELECTION)

Create an inquiry workflow selection entry by selecting: a Workflow, a Sources, a Channel, an Interest

Type and a Make.

OD

OneDealer

o C(Click on 9 dot menu icon, All Apps, Setup, Sales & Lead, Inquiry Workflow Selections

o Click on plus (+) sign icon.

- Q List of Inquiry Workflow Selections

# InquirWorkflowSelections v
E‘ Found 91 entries
= Name Workflow
E 8D6F6431AFDBCDD Demowalkin_5
a
- 8D788713C50D92D DemoWalkin_S
i BD78E717164ACT DemoWalkin_§
P
= 8D78871A06A9500 Dpemowalkin_s
il
8D78871BD7E1CS9 DemoWalkin_5
=
8D78871D580A5SEA DemoWalkin_5
BD78871F536E859 DemoWalkin_S
8D78872158A8658 Dpemowalkin_s
23jmZ0llqEmjm1jaDFxE0w DemoWalkin_5
BD6FO10FGCAFBC3 DemoWalkin_S
BD6FO111AAFSBE2 Demowalkin_S

Source

Authorized Dealer

Veb Site

Authorized Dealer

campaign

Event

Service

Authorized Dealer

Authorized Dealer

Web Site

Campaign

Event

Channel

visit

Web Configurator

visit

visit

visit

visit

visit

visit

Web Configurator

visit

visit

Interest Type

urknownvehicle

LightConfigurator

LightConfigurator

Lightconfigurator

LightConfigurator

LightConfigurator

UsedVehicle

unknownvehicle

LightConfigurator

LightConfigurator

Lightconfigurator

~ Make

HYUNDAL

CHEVROLET

CHEVROLET

CHEVROLET

CHEVROLET

CHEVROLET

CHEVROLET

CHEVROLET

FORD

Ki&

KIA

+ 2@

IsMakeLess
0 v
o v
a ~
0 -
] v
o v
a ~
0 -
] v
o v
a ~

Provide content to the following fields according to the given data of the project and then click

on Save button.
#< 0D

List of Inquiry Workflow Selections

Name Workflow

¢

Code Name
nquiry source * inquiry Channel *
Iwwslm 9 I I Web Configurator g I

Workflow

inquiry Interest Type
| LightConfigurator

v I Ioemnmlkln,s

Campaign Payment Confirmed
kel occ + sdake
I False v I I FORD I

2.3.7 Uncaching Workflow Selection

../monitor/uncachelistsearch
Find: IDMS_WF_Selection
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2.4 Entity Dimensions

By this selection you configure the scope of entities. When you do not make any choice then the
scope is being configured by the user’s dimensions.
e Click on 9 dot menu icon, All Apps, Setup, Common Entities, Permission Setup, Entity
Dimensions

B: Branch
C: Company

+ 0@

e Entity Dimensions

Entity Dimension ID EntityName Static Dim Exclusion
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