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1 Prerequisite

Make sure that the given user account of OneDealer has admin authorization in order to perform the
following tasks.
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2 Create a Company

Please login to the project with the given admin account
Username: %% %%
Password: *##kx

qEal)

M I; LT NG
bl L.

B

A L iiag

Q
Apps
Don
aranche:
Ten
Sales Areas Groups Forecast
Teams
" o 0 o !
ralytics ©® myTasks
@
()
Lumira

OD

My Agenda

Q@ company Announcements

Additionl Push Program for A-Class

Omnichannel Campaigns

@) weather
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OneDealer
Email
manager@re com
Password

Click on 9 dot menu icon, All Apps, Setup, Common Entities, Company Structure, Companies

+ 0 @

Medium 11772018 1:14 PM

OmniChannel My Site

'
S~ 100~
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2.1 Add Company

Click on plus (+) sign icon.

OD

OneDealer

- Companies
& ound 1 entries

£
= code Description Domain ID
oD OneDealer 8D6973E0ADCSEDE
&
@
&
il
P

CompanylD

S0UMOYTGNOKSEPUHTIVERQ

Deletable

Provide content to the following fields according to the given data of the project.

+ 0 @

Companies

Code Description code *

Create a new Company

Description *

eletable

Iun

| IDnaDanler

Deletable
No

Hana IP *

Domain *

|DEMO v |

Hana Port

I 52.174.49.29

I 30015

Schema Name *

AP E1 Seryicel gver YR+

|UDSNLDM

| Ihttpswsz 178.32.209:50000/b1s/v1

LHOC Enable Integration

LHOC Server Scheme

Cancel
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OD

OneDealer

Provide a few more additional fields and then click on Save button.

#<0D ¢

+ 0 @

Companies

schema Name *

Code Description

HOC Enable integratior

eletable

ost

HOC Client Password

LHOC IFrame Url

[ 21157596y0612WX|

Select the new company by clicking on the downwards arrow icon and then clicking on Edit.

o Companies
& Found 1 entries
+ tio
&
B code Description Domain ID CompanylD Deletable
s
) E
oD OneDealer BDE9ITIEOADCSEQE o v~
& 1
I # Edit
v @ Delete

OneDealer International GmbH | www.onedealer.com
Wallersheimer Weg 50-58 Koblenz, Germany

Page 7 of 25


http://www.onedealer.com/

Configuration Training — Company Structure OD
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2.2 Add anew Branch

Click on Actions downward arrow icon and then click on Add a new Branch to this Company.

- e Company: 0D
L Compan

= I @ Acd 3 new Branch o thi..
=1 Details Branches Tenants Groups @ Add a new Tenant to thi...
:.-: @ Add a new Group to thi..
&

Code* Description *
C oD OneDealer
$

Deletable Domain *
e
| No DEMD v
il

Hana IP* Hana Port
= 52.174.49.29 30015

Schema Name * SAP B ServiceLayer URL *

ODSNLDM https://52.178.32.209:50000/b1s/v1

LHOC Enable Integration LHOC Server Scheme

https

LHOC Server Host LHOC Client User Name

azod-demosrv.productionih.com onedealersys

LHOC Client Password LHOC IFrame Url

21157596y06f2WX! -

[ ioeioaod semooncicsicr comi |

Provide the given info at the fields below and then click on Save button.
Y )

Company: 0D
Create 3 new Branch for this Company
Details Code * De<criotion *
Izoo I Ian\ |
Deletable ompany*
oo No |cm ~ I
521744
ODSNLDM
coree
nteps
2 s U
azod-demosrv.productionlh.com onedealersys

21157596y06F2WX!
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At SBO, click on Tools, Default Forms, XIS_BRANCHES_UDO - Branches _UDO

File Edit Yiew Data GoTo

o — Layout Designer...
Y o] 2 i
5] B + B Scheduled Report Overview EE = = ¥
Pervasive Analytics
= Excel Report and Interactive Analysis Designer nager. You are in cockpit of Demo - Staging & = Vi Q
- Preview External Crystal Reports File
D Form Settings.. Ctrl+Shift+5
Edit Form U1 Branches_UDO _Ox
Dashboard Change Log... mE  coge Name Jpdates
Access Log System Name
* Unknown error Search Ctrl+F1 B19B3EAAT36
Queries »
SAP Business One Studio Suite »
101244
My Menu b s s = £ £ 3 = e
My Shortcuts r Z g g c Strohbichler Heinz
User-Defined Values Shift-F2 Z2
User Defined Windows 5 =) Item 8D5A13A4B349155
Cockpit ’
Customization Tools 3 XAS_CELLS - Cells Mapping R Item 200113
Default Forms XIS_JOBREPORTS_UDO - JobCardReports ~
Live Collaboration XIS_PARAMS_SER_UDO - ParametersBySeries
Send to Conversation XI5_RpleLog_UDO - Replacement Lag UDO Customer 100251
IS_VHCLENOTIF_UDO - VehicleNotifications JE—
XIS_VEHCLINVITMS_UDO - Vehiclelnventoryitems 3 COCkp\l
XIS_VHCLETMPDATA_UDO - TemplateVehicleData
XIS_VEHICLEDMGS_UDO - VehicleDamages
XIS_CWInvTranUDO - CW Invoice BP Info
XI5_CWinvstgUDO - CW Invoices - Pending
XIS_CWInvBPUDO - Pending CW Invoice BP
XI5_BILLINGIND_UDO - Billinglndicator
XI5_JOBSTTS_UDO - JobCardStatus
IDMS_InquiryChannel - IDMS_InquiryChannel
) uny L
I XIS_BRANCHES_UDO - Branches_UDO. I
HAS_CUSTAPP_PARAMS - SweetWorXX parameters
XIS_MFCTCD_UDO - Manufac_UDO
XIS_Pltfrms_UO - Platform Export Data
XIS_SrvCtlgCtgrs_UDO - Service Catalog Categories UDO
XI5_PCKGSCRTRNS_UDO - Packages Criterions UDO
XI5_BaseModel_UDO - Base Models UDO
XIS DESIGN UDO - DesianCodes UDO
File Edit View Datz GoTo Modules Tools Window Help =
ot = B ;
g0 B $RE RE - @B B B3 N =@
= Welcome, manager. You are in cockpit of Demo - Staging. (&) ﬁ Vs Q
Branches_UDO —_0Ox
Dashboard ums oy, Nare Jpdates
System Hame
b QT—— B19BIEAAT36
i} @
e oo 101244
5 = ] g & §
z g & Strohbichler Heinz
5
s Item 8D5A13A4B349155
5 Item 200113
Commeon Functions A
Customer 100251
Furst Max

Modules

Window  Help

Content of this widget is not defined for this cockpit

2602200
1451
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2.3 Add a new Tenant

Click on Actions downward arrow icon and then click on Add a new Tenant to this Company.

9 Company: OD
com ption: CneDealer

#
Com
-
B petans Branches Tenants Groups
£
)
a .
Cage
"j' oD
1§
Deletable
o
d No
il
Hanalp+
= 52.174.49.29

Schema Name *
ODSNLDM

LHOC Enable Integration

LHOC Server Host

azod-demosrv.productionlh.com

LHOC Client Password
21157596y0612WX!

Description *
oneDealer

hitps://52.178.32.209:50000/b 151

LHOC Server Scheme
https

LHOC Client User Name

onedealersys

LHOC IFrame url

Provide content for the following fields and then click on Save button.

Add a new Branch 1o

Company: OD

Create a new Tenant for this Company
CompanylD * Descplion*
|on v I Ionenealev |
InstaliationCode * uri ¥
Demonstration I https://azod-demo.onedealer.com I

Deletable

No

SiteRootUrl *

I https://azod-demo.onedealer.com/ I

Add a new Group to th

+ 0 @
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OneDealer

2.4 Add a new Group

Click on Actions downward arrow icon and then click on Add a new Group to this Company.

e Company: OD
Company Description: C

L.} eale
CompanylD: 3oUMOYTG PUHTIVEPQ Actions|

E @ Addanew Branchtothi..
B peis Branches Tenants Groups @ Acc snew Tenant o thi
=
a

Code* Description *
o oo OneDealer
5
]

Deletable Domain *
. No DEMO ~
sl

Hana IP * Hana Port
© 52.174.49.29 30015

Schema Name * SAP B1 ServiceLayer URL*

0oDSNLDM https://52.178.32.209:50000/b15/v1

LHOC Enable Integratior LHOC Server Scheme

https

LHOC Server Host LHOC Client User Name

azod-demosrv.productionih.com onedealersys

LHOC Client Password LHOC IFrame Url

21157596y062Wx1

Provide content of the following fields and then click on Save button.
)

Company: OD

Create a new Group

Name * Description *
I ODSALESADVISORS I | sales Advisors I
Deletable CompanyiD*

No oD v

Details

opsNLOM
cancel E

azod-demosrv.productionlh.com onedealersys
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OneDealer

Click on Branches tab.

+ 0@

e Company: OD
Detals Tenonts G

C escriptio
oo

OneDealer
Deletable Domain *
No DEMO
52.174.49.29 30015
schema Name * SaP B1 serviceLayer URL *
ODSNLDM

https://52.178.32.209:50000/b 15/v1

LHOC Enable Integration LHOC Server Scheme
heeps

HOC Server Host HOC Client User Narm

azod-demosrv.productionlh.com onedealersys

LHOC Client Password LHOC IFrame Url

21157596y0612WX!

Select the branch already created by clicking on downward arrow icon and clicking on Edit.

= v 0 @
e Company: OD

Branches Tenan Gro

Branchin Code Description Deletable

OVEMUIMRIXdg 205 0D Benelux o

xBjKOMRS1EQCDMOBSIBMBE

aBPPRVEShLYpGIKGNAHgEW 208

: .
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2.5 Add a new Location

Click on Actions downward arrow icon and then click on Add a new Location to this Branch.

<

+ 0@

e Branch: 200
B escription: 0D

#
= & Addanew Locationto L.,
E] Details ocations Teams sales Areas @ Add 2 new Team to this ...
&
Code * Description *
P 200 oD
i
Deletable Company *
[val No oD v
il
«

Provide content for the following fields.

+ 0@

Branch: 200
Create a new Location for this Branch
General Location Information ~
Detalk Code Branch *
200 I | 200 0 I
User Description *
=
Deletable Phone 1
No 49261 988480
Phone 2 Mobile 1
Mobile 2 ocation Emal
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A few additional fields needed.

Create a new Location for this Branch

i Number of Reviews
! B |
Location Type * Makes(Comma ated Codes)
I service ~ I 1015

iii ointment Interval Mins

Provide one more additional field and then click on Save button.

Create a new Lacation for this Branch

Address Detalls
Wallersheimer Weg 50, 56070 Koblenz. Germany
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OneDealer

2.6 Add anew Team

Click on Actions downward arrow icon and then click on Add a new Team to this Branch.

:

&  Addanew Locationto't.

E pemils Locatians Teams Sales Areas
2t
Ly
a
Code * Description ¥
'T' 200 oD
L]
Deletale Company *
' No op v
il
L

Provide the following fields and click on Save button.
)

Branch: 200

Create a new Team for this Branch

Name * Description *
ODSALES I |0D-Salzs I

Details

e Deletable TeamType *

200 No |Sa|es Team ~ I
Make
select v

conce!
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2.7 Add a new Sales Area

Click on 9 dot menu icon, All Apps, Setup, Common Entities, Company Structure, Sales Area

Q - 0 My Agenda
Apps Y / X

= —~
= -

Q =« oS
Companies Sranches “

= Mor
@ Forecast ore
@ company Announcements
Additionl Push P ram for A-Clas: Medium 1/17/2018 1:14 PM
Mo
" 0
e
Omnichannel Campaigns ©OmniChannel My Site
alytics My Tasks
Lumira Weather

........ 1m0~

Click on plus (+) sign icon.
s cam )

Sales Areas
Found 1 entries D

sales Area ID Name Description Deletable salesAreaType Domain 1D Make Code

kdqeSNEAPUEXHIZSCZPEMA SalesArean sales Area A 0 1 8DEI73E0ANCSEDE 0 v
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Provide the following fields and click on Save button.
+ 2@

Sales Areas

Create a new Sales Area

Sales Area ID Name Name * Description * Domain ID Make Code
SalesAread I | Sales Area A |
eBNEAPUEXH oA

Deletable calacareaTyne +

No Isalesneglor\ v I
Domain D+ Code
InEMo v | Imincmss-asmz v I

e

Select the newly created Sales Area by clicking on the downwards arrow icon and then clicking on Edit.

- e Sales preas

sales Area ID Name Deseription Deletable salesAreaType Domain 1D Make Code

KAQeSNEAPUEXHIZSCZPEMA Salesareaa Sales area & 0 1 8D697IEDADCSEDE 10 I v

@ Delete
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Click on Actions downward arrow icon and then click on Assign Branched to this Sales Area.

Quick search + f_\ 9
e SalesAreal

]
& Assign Branches to this ..

E Details Branches users @] csign an Inspectar tot..
=
a . 5

Name * Description *
@ SalesAreah Sales Area A
&

Deletable SalesareaType *
& No salesRegion v
il

Domain 1D * Code *
b DEMO ~ MERCEDES-BENZ %

Click on plus (+) sign icon.
+ 0@

SalesAreaA

Assign Branches to this Sales Area

Details Assigned Branches 1o this sales Area
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Select the Branch(es) this Sales Area has and click on disk icon to store the selections.

+ 0 @

- Branches
ﬁ\ Found 9 entries
actions v

—
— Code Description Company Code Company Desctiption
a2
-
L 205 OD Benelux oD OneDesler
&
- 208 52 computer oD anepealer
$ 206 TGC oD OneDesler
| 207 OneDealer Internatinal [ OneDealer
il
208 Incadea oD OneDezler
L
200 op oD OneDealer
201 sca op GneDealer
202 MHP oD QneDealer
203 KEYLAND oD Gnepealer

Click on Save button to store your selections to Sales Area.

)

SalesAreaA

Assign Branches to this Sales Area

Detals #ssigned Branches to this Sales Area
200

SalesAread

DEMO

=
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2.8 Assign Inspector to a Sales Area

Prerequisite: Create a user with the role of “Sales Area Manager” and the switch “Is Inspector” on.
Click on Actions downward arrow icon and then click on Assign Inspector to this Sales Area.

e SalesAreaA

+ 4

@

#
Actions

& @] Assign Branches tothis
= Details Branches Users @ Assign an Inspector to..
ot
-
&

Name * Description *
’\';\ SalesAreaA Sales Area A
]

Deletable SalesAreaType *
v No SalesRegion ~
Lshl

Domain ID* Code*
L DEMO v MERCEDES-BENZ ~

Click on plus (+) sign icon.
+ 5 @

SalesAreaA

Assign Users to this Sales Area

Details

Assigned User to this Sales Area

e
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Select the user with the role of inspector and click on disk icon to store the selection.

+ 0@

Actions
=] user 1D Email Firstname Lastname.
= -
-
a WITWDKRFQEUBJUZ-YhjSKw eaverson@onedealer.com Eugene averson
@ NbglKShyrkm92MSTBUpUdQ rsnoek@onedealer.com Ronald snoek
& y
STTHFISAKKINENS|TAXW viad@onedealer com viad wmelnik
KAXSZ3AZIUacNMNPEWVINQ igor@onedealer.com
Ll
« K585CY0m)UBCIQHOAZHGFQ tsoshnikova@onedealer.com Tatlana
wiuK_8cOROQPOM1ZBullijw mdsle@onedealer.com Mark Dale
YIYNONGAXKMZ60WEMIA alexander lemz nedealer.com Alexander Lemzakov
8D4D81DBIACC3T harley@onedealer.com Harley Richards
LuDSedtelEyhsqHrwwAZVA Wermer Leinauer@anedealer.com werner einauer
r49Vgs7aB0mVTIIngBSPKY ncannou@onedealer.com Nikos loannou
CABrZZ4HyDWeYaplgivoGw alketas.malioukis@anedealer.com Alketas WMalloukis
E LBydhNoueUWRWHWPIPIV steven@onedealer.com Steven Moore

Click on Save button to store your selections as “Inspector” of this Area.

+ 0@

SalesAreaA
Assign Users to this Sales Area
Details Assigned User to this Sales Area
+
steven@onedealer.com -
DEMO

coneel
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2.9 Lead reception from external sources (per Branch, per Make)

The following process can be completed by two ways:

1. Using OneDealer platform
Click on 9 dot menu icon, All Apps, Setup, Sales & Lead, Inquiry Interest Types

o At the filter select the IDMS_DEALER_UNIT
o Click on plus (+) sign icon.

o List of leads for distribution
" IDMS_DEALER_UNIT

Found 100 entries
Code Name
8D799A725302007  BD7T99A725302007

a

@ BDVSSATAEITCDFS  BD79SAT4EVTCDFS

L. 8D793A766B4F421  BD799ATEEBAFA21
D799A7813898F9  BD799ATS1I89BFS

sl

¥ 0 E BD799A7954F211E
ED755A7A2547439  BD7IATA254T4II

SD799A7BE26BISE  BD799ATBA2EBISE
BD799ATCAC3C12A
BDTIIATOABSCTIE  BDTIIATDABSCTIE
8D799AB4ISEEL59

BD799A8435E6459

BD799ABS2ICAEOA  BDT99ABS21CAEOA

Default Company Code

Default Branch Code

Default Location Code Default Market Segment

e Provide content for the following fields.

#<0D

List of leads for distribution

IDMS_DEALER_UNIT

ode  Default Location Code

Default Market Segment

Default Make

Vehicle Status

<

208 10
208 90
208 a1
08
208
208 94
08
208
08
15
Edit Leads Distribution
Code Name
8DEEAT1983848CC BDGEAT71983848CC
Default Company Default Branch
I OneDealer ~ | Ion ~
Default Location Default Market Segment
Any v select ~
Default vake vehicle status
I MERCEDES-BENZ v I select ~
s Default sales Person

Cancel

Page 22 of 25
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Set Location
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Set Market Segment
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OneDealer

e Scroll down and provide content for one more field and then click on Save button.

Is Default Sales Person
ke

(_No Theo Rees

Set Company Set Branch
Select Any

Set Location Set Make
Any select

Set Market Segment
Select

With this process we declare that “Theo Rees” will be the user who is going to receive, from an
outer source like My Site, all “sales leads” concerning the make “Mercedes-Benz”.
The process above must get repeated for all available makes at every branch.
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2. Make use of Hana Editor tool

3 Pallis Soft - SAP HANA Editor v1.1.1
Editor -~
] 3 2 # B
Set Connection leor ViewTab RefreshData Save Changes Generate Auto Value Duplcate Selected Rows
Connection 1= HANA Table or View Selection [} Actions ]

HANA Connection Parameters E3

Cannection Settings

Saved Connections

Server] [10.65.4.18:30015

Current Schema [GDSNLOM

user o [SvSTEM

password] [

Open OHEM table. Locate the user he is going to receive the Leads and copy its “sales Prson” code.

@ Palls Soft - SAP HANA Editor v1.1.1 - x
Editor ~
e J < B\ ¥
Set Connecton Mew HANA Table or View Tab - RefeshData Save Changes  Generate Auto Value  Duplicate Selected Rons
Connection 2 HANA Table or View Selection I+ Actions. [+
ODSNLDM.OHEM X -
O empID  |last Name frstame | midde Name [sex | job Title [type [dept [branch | work strest work Block |work Zp | work City | work County | work Countr | work State | manager | user Id | salesPrson | office Tel
’ = "0 e oDc WOc | o - = |= oDc e oo e e e = = = oo ~
O 102 01 sales M Sales Advisor 2 100 xx 54 143 54
D 135 Barbat César M Sales Advisor 2 203 1 167 85 00493938373737
D 136 Rivera Jaime M Sales Advisor 2 203 ke 111 169 86 00498377363534
D 137 Avedla Alexis Dumaguing M Sales Advisor -2 2 203 Madrid Es 1 170 87 D0494744747462
D 142 Ceballos Katrina M Sales Advisor 2 203 X 111 173 [0
] 160 Robinson Franky M Service Advisor 4 1 x 104 ]
O 164 Veltkamp Casper M Sales Advisor 2 5 x 170 184 102
D 139 Makarwich Lee M Sales Advisor -3 2 204 XX 70 171 88 8179753025
D 162 Wood alfie M Service Advisor 4 204 x 101 101
D 134 Marcos Agustin M Sales Advisor 2 203 Es 1 166 B84 00491234343231
D 86 Papargiris Anastasios M Sales Advisor -3 2 200 15125 Athens EL 64 130 59 4302106381009
] 155 Miranda Juan Carlos M Sales Advisor 2 x 66 180 57
O 170 Peters Eliot M Sales Manager 3 w5 P 186 104
O 173 Schober Georg M Sales Advisor 2 204 bl 188 108
D 140 Makarwich Carsky M Sales Advisor 2 204 70 172 89 00495585757575
D 154 Morales Ruddy M Sales Advisor -3 2 201 ke 66 179 9%
D 176 Snoek Ronald M Sales Advisor 2 205 170 180 108
O 179 Trachenko Iger M Service Advisor 4 w6 X
] 175 Averson Eugene M Sales Advisor 2 s P 170
&4 Rees Theo M Sales Manager -3 3 200 Kifisias 44, Marousi 15125 Athens. Greece EL
128 Kalow Henrik M Sales Advisor 2 202 x el
D &7 Murphy Charles M Service Advisor 4 200 ke 100 45 +496983748383
D 189 Chandler Alex M Service Advisor 4 208 31 116
O 167 Richards Harley M Sales Manager 3 w8 110 115
O 185 Calum Sean M Sales Manager 2 w8 188 114
D 190 Leinauer ‘Werner M Sales Advisor 2 208 200 17
D 192 Khan Arthur M Service Advisor 4 203 92 %
D 194 Malioukis Alketas M Sales Advisor 2 200 64 202 118
O 196 Moore Steven M Inspector = 200 203 v
Il A d recrdiores b BRI 2O O « >
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Configuration Training — Company Structure OD

OneDealer

Open @IDMS_DEALER_UNIT table. Create for a specified branch (200) a row for every “Make” and
assign the “sales Prson” code of the selected user to U_IDMS_Salesperson Code field. In case you want
the same person to receive all Leads for all brands.

£s ] Pallis Soft - SAP HANA Editor v1.1.1 - x
Editor -~
m 3, — ¥
%@ @IDMS_DEALER_UNIT [v] @ & H ‘33 [ ]
Set Connection New HANA Table or View Tab  Refresh Data  Save Changes Generate Auto Value  Duplicate Selected Rows
Connection & HANA Table o View Selecton 1= Actions &

10.65,4, 18: 30015, ODSNLDM.OHEM

[ [code Name .. |u_DMS_Common Branch Code 7| ...[u oM Make code [...[...[... [ [ [ [ [ U IDMS_Salesperson Code
f 0 0 500 o -

[ 6DSEA71983848CC BDSEA71983B46CC 200 10 43
[ BDSFCT730D5ASESS BDSFCT730SASESS 200 %0 3
[]  SDSFCIC227181F6 BDSFCTCZIIBNFG | 200 91 a3
[ SDSFEDGEE76576 GDGFEODSEEZ6576 | 200 92 43
[ SDSFEODSSSEZCOF BDSFEUDBSSEZCOF 200 93 43
[]  GDSFEDD94F495 BDSFEDD9FF4SF | 200 94 3
[ GDSFEDE40STF134 BDSFEDE40STFIS4 200 27 3
[]  DSFEDEGES99SES GDGFEDEGESSSEES | 200 52 43
[ SDSFEDESS977667 SDGFEDESEOTZEST 200 12 43
[]  oDSFEDES3CH3733 BDSFEDESICE3733 | 200 2 43
[]  8D7SE004131D0D3 BD7SED0413I00D3 | 200 15 43

I 4 reordoofts b B RIG XK (2@
[ <] 4 Contains(1_IDMS_Common_Branch Code], "200)
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