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Duplicate Check

The duplication check happens every time a new contact person or business partner is created

Create Record 

Company

Private Check the 
existence of 

the e-mail address

Check the 
company name

Check First Name, 
Last Name, 

Contact Numbers

different Overwrite 
record

Display Found 
records

Select Record

identical

Add data 

Create new 
record

different

identical

identical

different

? ?

Important: The order based on which the system does the duplication checks is fully customizable
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Data Privacy

Create a 
Contact 
Person

Select 

Business 
Partner

Select 

Data Privacy

Manual 
Upload of the 

GDPR

Upload Signed 
GDPR

Select Channels 
of 

Communication

Select the 
Reasons of 

communication 

Digital signing 
of the form

Upload File

Update 
Customer Data 

Privacy

• Market & Customer Satisfaction Surveys
• Promotion of Products & Services

• Profiling for personalised Services and Products

• Telephone
• SMS
• E-Mail 
• Post

Digital fill-out of the 
GDPR form

Upload scanned 
document

Common process steps
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Overview of the sales process

Customer 
Inquiry

Customer 
Contact

Test Drive
Individual 

Offer
Order Sale Deliver

Follow-Up 
Call

Trade-In 
Evaluation

Financial 
Service Offer

(*)

(*)
1) Basic scenario in DSW (trade-in vehicle data and suggested purchase 
price
2) Advanced scenario that offers a full integration with an external Used 
Cars and Damages Repairs Estimation provider (2TRDE)
3) DSW is updated with the results of the evaluation and the suggested 
purchase price from an external vendor. The external evaluators process is 
managed in OD. 
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• Order Accepted Date
• Vehicle status
• Vehicle VIN 
• Order Number 
• Dealer delivery date
• Prepayment/Payment AmountSAP B1

• Order date
• Vehicle
• Customer
• Offer details

• Invoice NO 
• Invoice date
• Additional 

documents

• 1st registration date

For every update in SAP B1 is generating notifications for the sales-advisor



Thank you!

Contact Us

info@onedealer.com

partnering@onedealer.com

Discover More

https://www.onedealer.com/

https://www.linkedin.com/company/onedeale

https://www.facebook.com/onedealer

about:blank
about:blank
about:blank
about:blank
about:blank
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