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OneDealer solution map

Cloud Services

Mobile Device 
Management

Office 365 SAP Cloud

Digital Presence

My Site My Shop My Account
Hierarchical 
Web Site 
Management

Centralized & 
hierarchical B2B/B2C 
Web-shop 
Management

Personalized Microsite  
for Leads and Customers

Site Adapter
Sales
After Sales

SAP Backbone 

Platform

OneDealer Backbone

SAP Business One
SAP HANA
SAP Business Objects

Mobile Platform

Digital Sales & After Sales 

Workplace

My Account

Customer App

OneDealer Mobile

Connected car Platform

ERP, OEMs

Logistics, Third Party ERPs

Digital Marketing Sales

Omni-Channel
Campaigns

Sales & Marketing

Product 
Configurators
Web based Vehicle 
configuration and 
stock locators

Online Service 

Management

Appointments
After Sales Integration

Digital Sales 
Workplace

Sales and Lead 
Management

Digital After Sales 
Workplace

Service and Package 
Sales / Lead 
Management 

Marketplace
Management

Multiple 
Marketplace/E-shop
Integration

Big Data & Analytics

Reporting and Management 
Support System
Predictions

One Dealer Analytics

Social Analytics

Social KPIs

Data Interfaces

Mobility as a Service

Mobility IoT, e.g. Platform for Car 

Sharing, Ride Sharing, Fleet 

Monitoring, Telematics

SAP
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Company structure

Location 1 Location 2 Location 1 Location 1

Branch 1 Branch 2 Branch 3

Company 1

• Company: Dealer / Importer (separate legal entity)
• Branches: Dealers or Branches of the Dealers 
• Locations: Locations of the branches 

Definitions

https://companyC.onedealer.com

Each company has its own tenant and URL

Domain

Company 1 Company 2 Company 3

https://companyA.onedealer.com

https://companyB.onedealer.com

Tenant

Groups

Roles

Business Cases

One role can have 
multiple business cases

• Domain: Group of Companies
• Portal: Initial login page
• Tenant: URL with a Unique Code 
• Group: Group of users and group of roles

• Role: Set of functionalities (BC)

• Business Case: Functionality 

• Teams: Grouping of users for management purposes

Definitions

Company 2 Company 3

Group of Companies

Branches

Locations Teams Sales Areas

https://portal.onedealer.com

Portal

Tenant

Tenant

about:blank
about:blank
about:blank
about:blank
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Groups, Roles, Business Cases, Teams examples

Groups (examples)
• Area Managers
• Sales Management
• Sales Advisors
• Service Management
• Service Advisors
• Sales Managers

Roles (examples)
• Core
• Sales advisors
• Sales Marketing 
• etc..

BC (examples)
• Contact Person Create / Edit 
• Add external data privacy
• BP Bank details 
• etc..

Teams (examples)
• Benelux Sales Team 
• UK Sales Team 
• Netherlands Sales Team

Team Type
• Sales Team
• Service Team 
• Call Operator team
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User structure

User

DSW

Branch

Group (Company, Roles, BC)

Make (s)

Huyndai Torpedo GmbH

Munich, East

example

Location

Hyundai, FIAT, OPEL

Team (grouping of users) for 
managerial purposes

d
im

e
n

si
o

n
s

Munich

Sales Advisors

Sales

Preferred Branch

Preferred Location

Munich

Munich (showroom)

Company

Lo
g-

in

B1 User (as exists in SAP B1)  

B1 User Name 

B1 Password

Possible scenarios
1. One DSW User to one SAP B1 User (i.e. Trapofit)
2. One DSW User to one SAP B1 User (dummy) without SAP B1-Automotive 

Add-on Integration

(*) The SAP B1 credentials are used to log-in to SAP B1 to continue
the sales process. This particular function exists only for SAP B1
Automotive-Add-on.

SA
P

 B
1 

Lo
gi

n
 

C
re

d
en

ti
al

s

User

Resource 

Employee

Capacities

Username / Passwordtheo@onedealer.com /123

SAP B1 (*)

about:blank
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Business Partner – Contact Person – Customer Vehicle entities

Business Partner

Contact person 2

Contact person 3

Contact person n

Contact Person 1

Vehicle 1

Vehicle 2

Vehicle 1

Vehicle 2

Company Private

Business Partner

Contact Person

Vehicle …..

Create Contact Person Business Partner Assign Vehicle to Business PartnerCreate Business Partner Assign Vehicle to Business PartnerCreate Contact Person linked with BP 

documents

documents
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Definitions of Vehicle in DSW

Vehicle of Interest 
(VOI)

Inventory or  stock locator

Virtual 

During the sales process capturing the 

customer’s car to trade

VOI is defined first time in the sales lead

Trade-in 

using the Car configurator

Vehicle Entity Vehicle model, color, technical specifications and Statuses
Statuses: Customer vehicle, Demo vehicle, Used Vehicle, etc..
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Definitions: Inquiries – Leads - Opportunities

As a customer inquiry we 
consider any interest of the 

customer arriving in 
OneDealer from external 

source (like Promo Pages, or 
Contact Me forms, or 

CRM/DMS) that has not 
been qualified

Customer Inquiry Customer Lead

As a customer lead we 
consider any qualified 

inquiry arriving in OneDealer
from events, as well as the 

from walk-ins, from external 
systems (pre-qualified leads)

Opportunity

As a customer Opportunity 
we consider any qualified 

lead of the customer that is 
likely to go through the sales 

process

Qualified Lead: A physical person identified either by phone or by a F2F contact and with an actual buying interest 
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Communication Means (intra-company) 

Company Announcement Notification Message Invitation Collaboration

A message to be 
addressed to a 
target group of 

users

Short message/link 
(Announcements, 

Messages, 
Invitation, contact 

request, etc.)
that inform the user 

of a change

Exchange of 
information 

through messages 
(Chat)

Request from one 
user to another to 
attend an activity

Exchanged 
messages stored to 
a main entity  (CP, 

BP, Vehicle, 
Lead/Opportunity, 

etc..)
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Communication Means (Customer)

E-mail WhatsApp

Either ad-hoc emails 
with optional 

attachments  or 
notification emails

Ad-hoc messaging 
including attachments 

(optionally)

SMS

Messaging 
via 

Campaign 
Management

Messaging 
via 

Campaign Management

Viber

Outbound call 
via 

Campaign Management

Call

Campaigns 
Advertisement

Google Display Ads

Campaigns 
Advertisement

Facebook Ads

N
o

n
 P

er
so

n
al

is
ed

 
co

m
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u
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Campaigns 
Advertisement

HTML Banner
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Calendar function 

Types of calendar
• Personal 
• Team 
• Test Drive 
• Workshop planning

Calendar Activities 
• Workflow (Open/Closed) 
• Personal
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Grid Lists - Views of Main Entities Records

What is the Grid List(s)?
List of records for all main entities. The list is produced based on predefined filter criteria which can be altered.

Grid lists available:
• Contact Persons 
• Business Partners
• Vehicles 
• Opportunities
• Leads 
• Inventory 

G
ri

d
 L

is
t

Filters
Short order by clicking on the desired column



13

©
 2

0
2

0
 O

n
eD

ea
le

r

Other Views of Main Entities Records

Kanban View

Map View
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Form views

• Form views
• Non-tab view (i.e. Notes)
• Tab view (business partner entity, etc..)

• Personalisation (basic controls)
• 360 view (business partner, salesperson)

• Process views
• Sales Process View (activity based)
• Purchases Process View (activity based) 
• After Sales Process View (activity based)
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Search engine  

Search offers different possibilities depending from where it is initiated
A. Main Dashboard: Any string typed in the search box will be searched in the entire OneDealer DB (Enterprise search-lucine)

B. Grid List: Any string typed in the search box can search either in the current Grid List or in the entire OneDealer DB (local search) 
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Demo in the system

Demo DSW Personalisation 
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Localization – Translation of the standard product

Country 
Blueprint

Standard product 
(International 

version)

.xlsx
export

Translate caption to 
the local language by 
typing in a separate 

column

Import from .xlsx

sync

Resource

As ‘Resource’ we define the unique 
‘Resourcecode’ linked to each ‘Resourcestring’ 

Ex
ce

l l
ay

o
u

t

Export language 
resources in excel file

Import language 
resources from excel 

file

Synchronise language 
resources with the 
Country Blueprint

Update standard 
product resources 

from country 
resources



Thank you!

Contact Us

info@onedealer.com

partnering@onedealer.com

Discover More

https://www.onedealer.com/

https://www.linkedin.com/company/onedeale

https://www.facebook.com/onedealer

about:blank
about:blank
about:blank
about:blank
about:blank
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