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Transact with

minimum TCO

Interact digitally

Personalized and account-based
Sales & Marketing Campaigns
v' Call Center

v' SMS / Whatsapp / Viber

v" Newsletter

v" Facebook ads

Sales & Lead Management
Customer 360 view
Running on all devices
(mobile, tablet, PC/Laptop)
Al-support

Web-based platform

Office 365
Mobile Device Management

SAP Cloud

Amazon Cloud
Azure

Screen sharing

Video and voice chat
Secure Messenger
Share document

Drawing mode

v Light
Configurator

v Advanced
Configurator

vehicles
Lead-creation
Price tags

v OD Evaluation
v' DAT
v' 2TRDE

v" SAP HANA
v SAP Business Objects

Virtual presentation
of the showroom

Promo Pages
Test Drives

Car Configurators

Car Inventory

Centralized Website-

Management

v" Purchase Lead

v" Purchase documents
management

v" Used Car Hand-over

Configurable end-points
Interfaces with OEM backbone

systems

~ 1 Products Landscape for an Automotive Retailer

v" Personalized customer
portal

v" Seamless customer-
communication

v Self-managing
customers

v' Create Inquiries and Leads
from any importer’s or
retailer’s internet site

v" Create Inquiries and Leads
from independent
automotive interest sites
(i.e. Mobil.de, etc..)

v End-to-End Customer
Complaints
Management

v" Digital
Communication

v" Escalation process

Interface with ERP systems
Interface with Dealer Management

Systems

Interface with 3 Party systems

Manage Sales Process via
Workflow

Smart Templates for notifications
and documents

Office 365 Outlook OneDealer
Add-In

Customizable work-place
(dashboards per role)

Market Place Integration (TwoS)

v Reporting and Management
Support System
v" Predictions

v" Social KPlIs
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. Multi-dashboards

Feature description

Multi-dashboards is a very important feature that gives the possibility to a user to have more than one dashboards
available and adjust his workplace based on his needs. Depending on his rights, the user can adjust, re-order the
available widgets, add or delete widgets and then save his dashboard with a unique name. When logging in the
system the user can select at any time with which dashboard he wants to work with. A dashboard can be also
created as Global and it is possible to be selected by anybody.

z
= I SP Standard Dashboard v5 - dont use (edited) v [3) I Select Dashboard from the available ones
A

Open Opportunities : Open Opportunities : My Tasks
=~ [J I have to call the workshop and arrange an appointment
Q = ? > Theo Rees
g Last Week Last Month
00 Z 0 call
= ? nee: TheoRegs: = (Creator- Theo Rees
=
= 9 _
i ‘ L] Alexander
:@> l‘\v ........
[ Thisis a 2nd task assigned
O ned M BesReR. 0002000 Crestor-Yhmmes

Open Opportunities : Open Opportunities

Test - New MB pricelist

More >

Dashboards in the standard blueprint
 Call Center Agent

 Call Center Manager

 Sales Advisor

 Sales Manager

 Sales Marketing

 Sales Analytics
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Feature description

Any vehicle in the dealership’s
inventory can be reserved for a
specific period and a specific
reason (i.e. Test drive, or
Scheduled maintenance, etc...)

The active reservations as well

as the reservation history is
available for each vehicle

Benefit

. Vehicle Reservation

< QD %]

TOYOTA LandCruiser Legent Plus 2.8L Diesel 28D- (177 HP1SUV S doors &8

+ 2@

Select
Courtesy
reasor Motocy:
Sales
TV
TOYOTA LandCruiser Legent Plus 2.8L Diesel 28D- (177 HP) SUV 5 doors o
VDBLIFS6XGEB298201
Actior
Details Features Photos Related Collaboration Madel Info owners Odometer le S t Acti Re: t P list
Start Reservation Date End Reservation Date t YP Res t B Part
06/11/2020 10/11/2020 deed U w

Offers efficiency and
transparency within the
dealership with regards to the
availability of test drives, or
dealership’s own vehicles

E

Reservation Type
Test drive
Test drive

Test drive

Reservation History
id 3 entnes

Reservation reason VIN Model Family Model Name License Number BP Email BP Name User Name
WMEE|38A1DKI54231 €453 fortwo Coupe Electric Drive JHY98789 { scher M: TheoRees  30/12/2019
WMEE)3BA1DKI954231 C453 I JHYS paj [
WMEEJ3BA1DK954231 C453 fortwo Coupe Electric Drive  JHY9 f I 09/2

Reservation Start Date

Reservation End Date




Contact Person

Vehicle

LLLLLLLL

Inventory - New & Used

© 2020 OneDealer

-

Make, Family, Model
MERCEDES-BENZ

| Additional filters in the vehicle iInventory Grid list

Feature description

The filters of Make, Family and Model have been added for the

vehicles inventory grid-list to narrow down the list of the

available used and new vehicles

®

Active VOIs

Inventory Vehicles

Found 3 entries

Photo Make

MERCEDES-BENZ

MERCEDES-BENZ

MERCEDES-BENZ

License Number Fuel Type

Model VIN
WDB2030451A427785 MO 5349 Hybrid (diesel/electric)
DZPEBCCIESS b I
WDERHE1J04F436541 PPaz722 Hybrid (diesel/electric)

Vehicle Availability

Status

VAT Reclaimable

Total F
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B Quick Filtering in Vehicles Grid list

Product feature

In the vehicles grid list a very important feature is added that gives the possibility of filtering by using a search
box. The user can type the complete or part of a text and all possible locations in the grid list that the specific
text is found are displayed. The search can be also saved for future use.

Benefit

Facilitates the user in finding in an efficient manner the vehicle he is looking for.

Vehicles
Found 483 entries

Active VOIs Photo

EE NN e X

Make

FORD

Madel

Vehicle Availability Status
ATIC
E 350 e Limousine Rental vehicle

wehicl
1 Vehicl
| vehicl
ing hicl

I ustomer icl

Fuel Type

Hybrid (diese

Hybrid (diese

Hybrid (diesel/

Year License Number VIN
IB ITDBU4EESH|
felectric) TTT1564 JTDZM3IEUXD3253885
felectric) 207 MO 5349 WD E2030451 A427 785

electric) JUNBZ238 WDZIPEBCC1ESB22031

{dieselrelectric) PP52722 WDERHB1J04F456541

TAPFLRIXETD313474

Mile. Filter Sets

Select
w
Quick filters
y GLC * VIN
GLC" * License No.
Make, Family, Model
. GLC' {296) * Family
GLC 350 2 AMATIC Coupe 2017
(128) * Madel
W 'GLC 350 e AMATIC 2017° (154)
* Madel
'"GLC 350 E 4MATIC (4) *
Madel
W '"GLC 350 & AMATIC Coupe’ (9)
* Model
Power [P5)
i Fram -

. T

A 4

Search

Filter Sets

Select

Quick filters

Favorites
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~ 1 Active VOIs

A very important feature is introduced that counts active leads / opportunities for each vehicle in
the inventory of the dealership (new / used)

Vehicles
E Found 483 entries [}
A

—+ Tl Actions

_— e mm == = = search Favorites
r I
| . I . N . .
I Active Vs | Photo Make Model Vehicle Availability  Status Fuel Type Year  License Number  VIN Mile:  Ellter sets
| I Select e
I o MERCEDES-BEMNZ GLL 350 e aMATIC 2017 20175 MBGEIDE JTDBU4EESB| 102044 d
I Quick filters
|
: GLd
I o MERCEDES-BEMNZ E 350 e Limousine Rental vehicle Hybrid (diesel/electric) ITT1564 JTDZIN3EUXD3I253885 W B
| 'GLC’ * License No.
| Make, Family, Model
I : e L p . R . ; 'GLC' (296) * Family
[ o MERCEDES-BENZ C 350 e T-Mode Mew vehicle Hybrid (diesel/electric) 2017 MO 5349 WDEBE2030451A427 785 W
I GLC 350 & AMATIC Coupe 2017
| {128) > Model
| : -

o MERCEDES-BENZ  GLC 350 & 4MATIC Coupe 2017 New vehicle Hybrid (diesel/electric) JUNB238 WDZPEBCC1ESB22031 v GLC 350 & 4MATIC 2017° (154)

| * Model
| 'GLC 350 E AMATIC [4) »
| Model
| o MERCEDES-BEMZ GLC 350 e AMATIC 2017 Mew vehicle Hybrid (dieselselectric) PPo2722 WDERHB1J04F456541 W 'GLC 350 e AMATIC Coupe’ (9)
| * Model
|
| Power (P5)
| FORD 2020 F-150 King Ranch superCrew ... MNew Vehicle Diesel NHY-3723 TFMCUD2ZISBKALZE2 b Fromm - Ta -
|
|
| MERCEDES-BENZ  GLC 350 & AMATIC Coupe 2017 Customer Vehicle NHYIETS 1%PFLROXETD2 3474 w 483 Results m
|
L -
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Owerdue Activities

Offer Fallow Up Call
Mikos loanmou

Offer Follow WUp Call
Ralf Meurmann

Offer Follow Up Call
Felix Becker

©

Foumn
Activity
love Ui Cal
Follow Up Cal
Follow Up Cal
y Fi
nitial Contac
om Visit
ite Test D

hMore :

Overdue Activities

All entries

d 286

ent

es

End Date-Time

B 1:04
D20 2044
18/12/202 4
20201
2020 19;
20201
2 18:30

1 Overdue activities (new widget)

Feature description
An additional feature to monitor more effectively the planned

activities for the sales department.
The widget lists all planned activities where the planned date is older

than the current date.

Contact Name

Mikos loannou

Ralf Neumann

Bar r
CECRe

Felix

Thomas Huber

|urgen Maur

Mikos loannou

George Brousas

Related Entity Name

sannou Mikos - MERCEDES-BENZ GLC 35...

Meumann Ralf - Tiguan 1.5 TS 150P5 ACT

Becker Felix - GLC 350 E 4MATIC

Hulzer Thomas - 116d (F40)

Maur Jirgen - GLC 350 & 4MATIC Coupe

pannou Mikos - GLC 350 e AMATIC Coupe

Brousas George - 116d (F40

Related Entity Type

Sales Lead

Sales Lead

Sales Lead

Sales Lead

Sales Lead

Sales Lead

Sales Lead

Assigned User

ik

Wik

ik

Mikos

Miko

Miko

Mikos

Cd MroL

Cd ML

oannou

@annou

5 loannou

5 loannou

oannou
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| Overdue Activities (Attention Indicators)

Features description

There is a new indicator in the opportunities, sales leads, and purchase leads that indicates whether the
latest planned activity date is delayed compared to the current date more than the predefined number of

days (1%t and 2" threshold).

When the 15t threshold is exceeded, then the lead is marked with yellow color and the attention needed
becomes “Attention Advised”, while when exceeding the 2" threshold it is marked with red color and the
attention needed becomes “Attention Needed”.

@ Opportunities
Active Opportunities

Branch

oD

oD

oD

oD

oD

oD

oD

oD

Found 379 entries

Yes %

Predicted Closing Date

28/11/2020

27/11/2020

26/11/2020

21/11/2020

21/11/2020

21/11/2020

19/11/2020

18/11/2020

Closing Datq

Attention Needed

/N No attention needed

/N No attention needed

/\ No attention needed

/N No attention needed

Attention Adviced

Attention Adviced

Attention Adviced

Attention Adviced

Opportunity Name

P4

P\

An

=

W

R

TH

Bg

An

ur Steffen - i8 Coupé

kch Paul - MERCEDES-BENZ C 35

hargiris Anastasios - BMW i8 Co...

astasios Papargiris - GLE 500 e 4...

nnemaker Martin - MERCEDES-...

niger Thorsten - MERCEDES-BE...

Fodoropoulos Panos - Unknown...

astasios Papargiris - TOYOTA PR...

Contact Person

Papargiris Anastasios

Maur Steffen

Anastasios Papargiris

Wannemaker Martin

Reiniger Thorsten

Theodoropoulos Panos

Bosch Paul

Anastasios Papargiris

Activity

Initial Contact

Initial Contact

Initial Contact

FollowUp Call

Vehicle Delivery

FollowUp Call

Offer F.U. Call

Initial Contact

Amount

98,200

141,900

85,334

47,322

52,700

0

64,300

21,100

Action
Temperature

10 % /

10 % 1

10 % 1

1

100 % 1

1

50 % i

10 % 1
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o Team Assignment

Team Assignment is a new feature that allows you
to assign a Sales Lead or a Purchase Lead to a
team instead of assigning it to a single employee.
The created leads or opportunities are available
to the members of the sales or purchase teams,
who can select a specific lead or opportunity and
assign it to themselves.

G Back Leads To Pickup
l_.||.'.-|'!f'|"l'||"||TI7"-T. To Purchase Leads
Fickup To Pickup

Leads To Pickup

Active Leads
Found entries

~ Creation Date Attention Needed Mame Bus. Partner Contact Email

Family Name

Vehicle Title

Amount

Update Date

Stage

Activity

Lreate Lead

wvenjurg@mallinalor.com

Jc IWH)

5451370 €

Channel Campaig
Source DSt
Branch

~r B
Team

v

Contact Mobile Contact Phone

Assign to me
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| Escalation due to Overdue Unassigned Sales and Purchase Leads

+ 0 @

Feature description
This is an important new feature that allows the escalation of

unassigned sales and purchase leads based on predefined il Wl
times. This feature creates notification emails and notification R S e el R RS
messages to the person that has been appointed to manage the e | | |
escalated unassigned leads based on specific set-up. i eathtih
Escal. / Admin. Manager Lead 4196 is untouched since
Business Benefit 11/13/2020 5:57 PM
Helps the sales manager to identify delays in managing leads 9.30 CS A R o et L AT e e et
and to act accordingly. — 11/8/2020 11:28 PM

Escal. / Admin. Manager Lead 4132 is untouched since

11/8/2020 11:40 PM

Escal. / Admin. Manager Lead 4243 is untouched since
11/20/2020 6:01 PM

iviti e : e ;
SACTVIdES Escal. / Admin. Manager Lead 4174 is untouched since
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Transact with

minimum TCO

Interact digitally

Personalized and account-based
Sales & Marketing Campaigns
v' Call Center

v' SMS / Whatsapp / Viber

v" Newsletter

v" Facebook ads

Sales & Lead Management
Customer 360 view
Running on all devices
(mobile, tablet, PC/Laptop)
Al-support

Web-based platform

Office 365
Mobile Device Management

SAP Cloud

Amazon Cloud
Azure

Screen sharing

Video and voice chat
Secure Messenger
Share document

Drawing mode

v Light
Configurator

v Advanced
Configurator

vehicles
Lead-creation
Price tags

v OD Evaluation
v' DAT
v' 2TRDE

v" SAP HANA
v SAP Business Objects

Virtual presentation
of the showroom

Promo Pages
Test Drives

Car Configurators

Car Inventory

Centralized Website-

Management

v" Purchase Lead

v" Purchase documents
management

v" Used Car Hand-over

Configurable end-points
Interfaces with OEM backbone

systems

~ 1 Products Landscape for an Automotive Retailer

v" Personalized customer
portal

v" Seamless customer-
communication

v Self-managing
customers

v' Create Inquiries and Leads
from any importer’s or
retailer’s internet site

v" Create Inquiries and Leads
from independent
automotive interest sites
(i.e. Mobil.de, etc..)

v End-to-End Customer
Complaints
Management

v" Digital
Communication

v" Escalation process

Interface with ERP systems
Interface with Dealer Management

Systems

Interface with 3 Party systems

Manage Sales Process via
Workflow

Smart Templates for notifications
and documents

Office 365 Outlook OneDealer
Add-In

Customizable work-place
(dashboards per role)

Market Place Integration (TwoS)

v Reporting and Management
Support System
v" Predictions

v" Social KPlIs




M ©

E-mail WhatsApp
Elthel.’ ad—hoF emails Ad-hoc messaging
with optional : .
including attachments
attachments or .
(optionally)

notification emails

Benefit

© 2020 OneDealer

software development team.

| Smart Notification Templates

&

SMS

Messaging
via
Campaign
Management

Master Template - Edit

DemonstrationSmart
DemonstrationSmart

uuuuuuuuuuuuuuuuuuuuuu

Template Type

It is an important feature that expedites the
process of creating notifications without any
technical background or dependency on

Description
All notifications were previously hardcoded. With the

new product feature Smart Notification Templates, gives
the opportunity to a consultant to design layouts for e-
mails (master template and various content according to

the use).

In the same way the WhatsApp and the SMS texts can
be also designed by a consultant.

ez 3nlcexlalleanlella Paragraph v

Mo|r|u|lw|== = =

SSSSS

eeeee

OD DEV [RC GEN DEV LocalHost Lampiris]
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. Smart Document Templates

Description

This feature gives the opportunity to the solution
consultant to design and to create templates to be used
as Printed Documents by using simply the Microsoft
Word RTF functionality and save the file with the rtf

type.

As soon as the printed document is created as an rtf,
then it can uploaded to OneDealer Notification Server
with an identification of its use. For example: GDPR
Digital Form, or Vehicle Printout, etc...

Benefit

It is an important feature that expedites the process of
creating printed documents without any technical
background or dependency on software development
team.

OD

|$ OnelDealer
CUSTOMER INFORMATION AND DECLARATION FOR THE

PROCESSING OF PERSONAL DATA

| hereby acknowledze and accept that Onebealer Intemational SmbH, in 3ccordance with the new General Data
Frotection Regulation (EU 2016/679), will collect and process personal data (indicative: wehicle chassis number,
wvehicle history, and wehicle diagnostic data, name, address, VAT number, contact details, stc), which | hawe
provided in the context of concluding either a car sale contract or after sales service. The purposs of such
processing is the fulfillment of legal oblizgations [such as the provision of factory warranty, repair campaigns, safety
recalls, roadsids assistance, tax, customs or other legal obligations), which is made on the basis of the fulfillment of
the fulfillment of legal obligations of your company 25 a Controller and your consent is not the legal basis of the

processing.

For detziled information on how you wss your personal dstz and your rights as 3 data subject, ===
https:/fwww onsdesler com/enfonedeszler-terms-privacy-policy-en/

in addition, your personzl data may be used for the fiollowing purposss: {please fill in % in the boxes below where
WO COmsent)

=] Agree .

E D'is-ag mmarket and custamer satishaction survays ®
=] Agree . .

E DiS—EIE pramatian of products and serdioes ®

= Agree B

E Disas prafiling for custamized services and products *

| prefer the communication to be done:

B ByPhone B viasms Bl via Email El By mail

The sbove communication license with you is granted to Onebealer Internationzl @mbH. Your data will be retained
for as long as is reguired to accomplish the above purposes (provided you have not subsequently withdrawn your
consant) and generally for as long as is permitted or required by law and at least as long a5 the factory warranty.

Recall

fiou Ccam revoke your consent 3t any Gme without charge by sending the relevant declaration to OneDealer
International GmbH or by e-mail. (Note: revoking the consent may prevent you from using or receiving some of our
services such as technical updates for your car).

First Name: MameExarmple

La=t Mame: LasiMameExampls

&ddress: AddressExample {if you choose communication by mailj
Email; EmailExample {if you choose communication via email]

Mobile Fhone: hMobileExample if yau choose communication via sms ar by phone}

Fhone: PhonsExample if yau choose sommunicatian by phane)




Feature description

The user has the possibility to select an available OD Template that can
be filled-out with the customer information, can be printed, signed,
scanned and uploaded.

The template can be also signed digitally.

Business Benefit
Helps with the productivity since the template is easy to search and to

find.

< Create
< Add

< Add Related

]

© < Communication

Q

D

S Upload Signed GDPR < Data Privacy

S

=] | {ly Sien GDPR Jata Privacy

S Digitally Sign GD E g| Data Y } Default
©

| GDPR Printed Form Upload in GDRP Customer Preferences

OD

|$ OneDeaaler
CUSTOMER INFORMATION AND DECLARATION FOR THE

PROCESSING OF PERSONAL DATA

| hereby acknowledge and accept thet Onelealer International GmbH, in accordance with the new General Data
Frotection Regulation (EU 2016/679), will collect and process personal data [indicative: wehicle chassis number,
vehicle histary, and wehicle disgnostic data, name, address, VAT number, contact details, etc.), which | have
provided in the context of concluding either a car sale comtract or after zales service. The purposs of such
processing is the fulfillment of legal obligations (such as the provision of factory warranty, repair campaigns, safety
recalls, roadside assistance, tax, customs or other lzgal obligations), which is made on the basis of the fulfillment of
the fulfillment of legal obligations of your company 25 3 Controller and your consent is not the legal basis of the
ProCESEINE.

For detziled information on how you wuse your personal dste and your rights as 3 data subject, ===
hittps:/werw . onedesler.com/en/onedealer-terms-privacy-policy-en/

In addition, your personzl data may be used for the following purposes: (pleass fill in % in the boxes below where
you comssnt)

B Agree .

E Disag miarket and customer satisfaction sursays *
Bl | Agree . .

E Dis-ag pramation of products and serdices *

B Agee B

E Disas prafiling for customized serdices and products *

| prefer the commumication to be done:

[El ByPhone FE  viasms B via Email E eywmai

The sbove communication license with you is granted to Onelesaler International GmbH. Your data will be retained
for &= long 235 is reguired to accomplish the above purposes (provided you have not subsequently withdrawn your
consent) and generzlly for as long &= is permitted or required by law and at least 2= long a5 the factory warranty.

recall

‘fou can revoke youwr consent at any Gime without charge by sending the relevant declaration to OneDealer
International GmbH or by e-mail. (Mote: revoking the consent may prevent you from using or receiving some of our
sarvices such as technical updates for your car).

First Name: MameExample

Last Mame: LastMameExampls

Sddrass: AddressExample §if you chaowe cormmunication by mail)

Email: EmailExample {if yau chaose communication via email]

Makile Phone: mMobileExampls {if yau chaose communication via sms ar by phone)

Fhonse: FhonsExample {if yau chaose communication by phane)
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Personalized and account-based
Sales & Marketing Campaigns
v' Call Center

v' SMS / Whatsapp / Viber

v" Newsletter

v" Facebook ads

Sales & Lead Management
Customer 360 view
Running on all devices
(mobile, tablet, PC/Laptop)
Al-support

Web-based platform

Office 365
Mobile Device Management

SAP Cloud

Amazon Cloud
Azure

Screen sharing

Video and voice chat
Secure Messenger
Share document

Drawing mode

v Light
Configurator

v Advanced
Configurator

vehicles
Lead-creation
Price tags

v OD Evaluation
v' DAT
v' 2TRDE

v" SAP HANA
v SAP Business Objects

Virtual presentation
of the showroom

Promo Pages
Test Drives

Car Configurators

Car Inventory

Centralized Website-

Management

v" Purchase Lead

v" Purchase documents
management

v" Used Car Hand-over

Configurable end-points
Interfaces with OEM backbone

systems

~ 1 Products Landscape for an Automotive Retailer

v" Personalized customer
portal

v" Seamless customer-
communication

v Self-managing
customers

v End-to-End Customer
Complaints
Management

v" Digital
Communication

v" Escalation process

Interface with ERP systems
Interface with Dealer Management

Systems

Interface with 3 Party systems

v' Create Inquiries and Leads
from any importer’s or
retailer’s internet site

v" Create Inquiries and Leads
from independent
automotive interest sites
(i.e. Mobil.de, etc..)

Manage Sales Process via
Workflow

Smart Templates for notifications
and documents

Office 365 Outlook OneDealer
Add-In

Customizable work-place
(dashboards per role)

Market Place Integration (TwoS)

v Reporting and Management
Support System
v" Predictions

v" Social KPlIs
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"m Thea fiees

English (LK)

. Send Notification Email to Team members

Dnebealer style

[UTC+01:00) Amsterdam. Barlin. Barn, Romae. Stockhelm. Vienna - W. Europe Standard Tims

L [e]

Feature Description

When the Send Notification Email indicator is activated, then the user receives an email additionally to the

notification for every activity linked to notifications
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. Message function - show new received message via bell

Feature description
When a message arrives, it is counted in the number

displayed on the bell icon, and it is counted in the
number displayed in the tab Messages

Overdue Activities

Initial Contact
Karl Napf-Frank Stein

Execute Test Drive
Klaus Theiss

Business benefit
The employee is notified for all arriving messages as Rl Groald

it is notified for all Notifications and Invitations.

Theo Rees @

Hi Nikos, finally the test drive is cancelled.
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" Call-Back Request

Description

The call-back request is a new feature introduced
that provides the opportunity to create call back
requests and assign them to a specific employee
in the dealership.

In the business scenario introduced in our
standard product, the call center agent can
create and assign a call back request to a sales
person after talking on the phone with a
prospect customer. The feature can be expected
to after sales operations as well.

The request is creating an activity for the
assigned salesperson and a notification message
is also generated.

All call back requests are included in the Agenda
of the assignee, as well as in the overdue
activities of the assignee and the team.

Callback Request a0
Notifications Messages Invitations [

Dorothy Glendron A callback request was created for Business

Callback Details Partner: Reidl Oli And Contact Person: Reidl Oli

Contact Person * Call Date *
Reidl Oli 25-01-2021 10:00

My Agenda
Employee *

loannou Nikos 2 Monday

January 2021

Time Event
Notes

lease call Mr Reidl. He is b in Qur new VOLVO Models, he has : 10.00-10.30 | Callback Request - Reidl Oli

and he wants to fix an appointment.

More >

Benefit
Important features that gives the opportunity to assign directly
call back requests to sales advisors and thus increase the

probability of creating new leads
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| Notes available when displaying activity detalls

Feature description
Notes of Activities are now displayed in the activities list as
well as in the pop-up window with the details of each activity.

Activities
TODAY

25/01/2021 10:00

Callback Request

Please call Mr Reidl. He is very much interested
in our new VOLVO Models, he has some

Callback Request questions and he wants to fix an appointment.

Callback Details
22/01/2021 10:40

Contact Person Call Date *
Reidl Oli 25-01-2021 10:00 Used Car Evaluation
22/01/2021 09:00
Employee * Closed E
. Offer F.U. Call
loannou Nikos ~ No
MNotes

Please call Mr Reidl. He is very much interested in our new VOLVO Models, he has some questions
and he wants to fix an appointment.

22/01/2021 10:30

Purchase Visit The customer
s Interested to sell his carin
3 months and he is asking for
a price
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. Form personalization

Form Personalization

Select which fields you want to be displayed and drag & drop them for ordering

General data Validation Settings A
Edit Visibility Orderﬂ @
Name ~IY @

Feature description
Each form can be personalised by the user by selecting the available

fields that are relevant to the specific form. An additional validation
has been added to secure that the mandatory fields cannot be
excluded from the form. Also, the user can define which fields are

required in a form.
The validation can be extended by defining the validation settings

Business Partner Type - ~ .
(Expression, Mask, and Max Length).
. TN The role Admin is necessary so the user can do the above
Mobile Phone
modifications.
Telephone 1 Select which fields you want to be displayed and drag & drop them for ordering
Form Personalization
; Select which fields you want to be displayed and drag & drop them for ordering
Model as a comment N V. @ BUSineSS benefit
4 Validation Settings Increased flexibility in customization and
S personalization of user forms.
ch:-sr-utcrs Ma-zA- S Expression:
Mask:

Max Length:
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B My Bookmarks widget improvement

The user has the possibility to set-up his/her own bookmarks widget by

adding the pages very often used in the daily work.

My Bookmarks

Bookmarks

Add Bookmarks ~

o e | Business Benefit
e Helps with the productivity while using the system, since the user has a
https:Hmysite-master-demoz.onedeaIer.com/gM | quick access to a” pages he needs to do his Work.
Add Bookmarks
My Bookmarks
My Bookmarks ~ . . .
Bookmarks Widget in personalised Dashboard
il One Dealer https://www.onedealer.com/
My Bookmarks
il OD Mysite https://mysite-master-demo2.onedealer.com/en/

o3 One Dealer

o> OD Mysite



Thank you!

Contact Us

Info@onedealer.com

partnering@onedealer.com

Discover More

& https://www.onedealer.com/

https://www.linkedin.com/company/onedeale

(f) https://www.facebook.com/onedealer
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CONSULTING or OneDealer. OneDealer™ and other OneDealer products and services mentioned herein, as well as respective logos,
are trademarks or registered trademarks of REALCONSULTING or OneDealer in Germany and other countries.

Some software products marketed by REAL CONSULTING and OneDealer and its distributors contain proprietary software components
of other software vendors.

National product specifications may vary.

These materials are provided by REAL CONSULTING or OneDealer for informational purposes only, without representation or warranty
of any kind, and REAL CONSULTING, or its affiliated companies, shall not be liable for errors or omissions with respect to the materials.
The only warranties for REAL CONSULTING or OneDealer products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, REAL CONSULTING and its affiliated companies have no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and REAL CONSULTING or its affiliated companies’ strategy and possible future developments, products, and/or platform
directions and functionality are all subject to change and may be changed by REAL CONSULTING or its affiliated companies at any time
for any reason without notice.

The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All
forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
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